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DISCLAIMER

The opinions, findings, and conclusions expressed in this publication are those of the authors
and not necessarily those of the State of California, the National Highway Traffic Safety
Administration, or the Federal Highway Administration.
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EXECUTIVE SUMMARY

OLDER DRIVERS DRIVING SAFER AND LONGER CALIFORNIA
PROGRAM AREA(S) PROJECT CHARACTERISTICS
Senior Safety and Mobility Public Awareness and Community Outreach
TYPE OF JURISDICTION JURISDICTION SIZE
Statewide 3.8 million
TARGETED POPULATIONS
Senior Drivers

PROBLEM IDENTIFICATION

According to the Older Adults and Traffic Safety (OATS) Task Force report, “Traffic Safety Among
Older Adults: Recommendations for California,” published in August 2002, the percentage of older
Californians is expected to double in size between 1990 and 2020, with those 85 years and older
representing the fastest growing segment of California’s population. Aging baby boomers are influencing
this incredible growth of California’s older adult population. With the first of California’s baby boomers
reaching age 60 in 2006, the aging population will increase at a tremendous rate. Future generations are
likely to live longer than their parents, and driving is anticipated to remain a preferred mode of
transportation. The number of older drivers, bicyclists, and pedestrians using California’s roadways is
also expected to increase.

According to the OATS Report, traffic collisions continue to be a major cause of serious injury to
California’s seniors. Traffic collisions involving seniors cost Californians an average of over $226
million per year. Persons 65 and older are most likely to receive fatal injuries as a pedestrian, when
compared with persons from any other age group, all of which underscores the pressing need to further
build and maintain a statewide traffic safety system that addresses the older adult.

PROJECT GOALS

1. To improve the safety of older Californians and to make seniors aware that they can keep driving if
they maintain their health and involvement in their communities by September 30, 2007. Result:
Accomplished. Through this project, the California Highway Patrol (CHP) reached over 164,000
senior drivers. Seniors were provided with information about staying safe on the road and
remaining safe drivers for as long as possible. Additionally, many more seniors too numerous to
ascertain were reached resulting from the collaboration and cooperation of the many older adult
private and public organizations involved in this effort that are dedicated to addressing senior
safety/mobility.

2. To continue providing a comprehensive traffic safety education outreach effort for older drivers
through September 30, 2007. Result: Accomplished. This project allowed the continued effort of
the CHP and its pariners in addressing senior safety/mobility established under previous grant
projects.



EXECUTIVE SUMMARY

PROJECT OBJECTIVES

1.

10.

To conduct a language assessment of the project’s service area to determine needs for materials in
languages other than English by February 28, 2006. Result: Accomplished. The language
assessment was completed on February 28, 2006. English and Spanish were the languages
identified from the assessment.

To issue an operational plan establishing the method of operation and the policies applicable to carry
out the grant program to all California Highway Patrol (CHP) field Divisions, and submit a copy to
the Office of Traffic Safety (OTS) by February 28, 2006. Result: Not accomplished. Deadline
missed. The operational plan was issued to all CHP field Divisions and to OTS on March 2, 2006.

To obtain and analyze Department of Motor Vehicles (DMV) data indicating areas/regions
containing large density of licensed older adults by May 31, 2006. Result: Accomplished. Older
licensed adult data was received from DMV and analyzed.

To establish a contract with the California State University, Sacramento (CSUS) Foundation to
conduct an older driver safety/mobility symposium by June 30, 2006. Result: Not accomplished.
Deadline missed. The contract with CSUS was approved by the Department of General Services
and finalized on September 20, 2000.

To establish the contract for a digital video disk (DVD) and video production by June 30, 2006.
Result: Accomplished. The Department’s media contract with Ogilvy Public Relations Worldwide
was utilized for the DVD and video production.

To coordinate, select locations, and hold a minimum of four task force meetings by
September 30, 2007. Result: Accomplished. The Older Californian Traffic Safety (OCTS) Task
Force met seven times during the Program Operations Phase.

To coordinate, select locations, and hold a minimum of eight task force workgroup meetings by
September 30, 2007. Result: Accomplished. The OCTS Task Force workgroup met 22 times
during the Program Operations Phase.

To coordinate, select locations, and hold, within CHP Areas/Divisions a minimum of eight older
driver safety events by September 30, 2007. Result: Accomplished. Eight older driver safety
events were conducted during the Program Operations Phase.

To coordinate the services of departmental retired senior volunteers at older driver safety events by
September 30, 2007. Result: Accomplished. Services of departmental retired senior volunteers at
older driver safety events and in support of the “Stay Vital” PowerPoint presentations were
provided statewide in support of the project.

Under contractual agreement conduct an older driver safety/mobility symposium by

September 30, 2007. Result: Accomplished. The Senior Safe Mobility Summit, as coordinated
under contract with CSUS, was conducted on October 26, 2000, at the Hyatt Regency in Newport
Beach, California.
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EXECUTIVE SUMMARY

11.

To conduct a public awareness campaign to include:
a. Issuance of a press release announcing the “kick-off” of the project by March 31, 2006.

Result: Accomplished. A press release announcing the “kick-off” of the project was issued on
March 27, 2006.

. Distribution of education materials and/or promotional items at appropriate venues by

September 30, 2007. Result: Accomplished. Educational materials were distributed in support
of the project. Promotional items were not distributed because of the recent discovery of toxins
in some items produced outside the United States.

. To conduct at least one public affairs officer (PAO) presentation per CHP field Division, per

quarter, during the Program Operations Phase by September 30, 2007. Result: Not
Accomplished. Deadline missed. The CHP field Divisions were unable to meet this objective
due to conflicting priorities. However, PAOs provided presentations to over 164,000 seniors by
the end of the grant.

. Issuance of a post-project press release by November 30, 2007. Result: Not Accomplished.

Deadline missed. The post-project press release was issued on January 10, 2008.

. Production and distribution of an older driver sensitivity instructional DVD/video at appropriate

venues by December 31, 2007. Result: Accomplished. The DVD was officially released on
December 18, 2007. Each of the 500+ senior centers in California, 33 Area Agencies on Aging,
and other senior/aging stakeholder organizations in the state received copies. Additionally, the
DVD has been posted to the CHP Web site for public viewing.

STRATEGIES AND ACTIVITIES

The strategies of this project centered on public awareness presentations provided on a statewide basis.

The CHP collaborated with other public and private sector OCTS Task Force partners to develop and
implement senior outreach programs, develop and disseminate a DVD to educate seniors and their
families about driving safety and cessation, and to conduct a pertinent senior safety summit to disseminate
older driver safety/mobility information to California’s older adult practitioners.

RESULTS

This project was successful as measured by the depth of the public awareness/outreach effort. The CHP

provided presentations to 164,000 seniors on a statewide basis using a

standardized program developed for the project. Additionally, OCTS Task |FUNSI;‘I:1;§1 157: $411,518.43
Force partners reached many seniors through their efforts. Additionally, the Expended: $411,418.46
Senior Safe Mobility Summit held in Newport Beach was well attended and CONTACT
received praise from the National Highway Traffic Safety Administration and Julie Likes
OTS. Lastly, the DVD was met with an overwhelming positive response. The lées.e arch Analyst IT

. . . . . . alifornia Highway Patrol
CHP has widely disseminated the DVD to senior stakeholder organizations Special Projects Section
and has received countless requests from the public. To that end, the DVD has P. O. Box 942898
been posted on the CHP Web site for guaranteed public access. Through this Sacramento, CA 94298-0001
project, the CHP will continue its efforts to address senior driving (916) 657-7222

safety/mobility issues.

vii



OLDER DRIVERS DRIVING SAFER AND LONGER
PROJECT NUMBER PS0616

INTRODUCTION

The National Highway Traffic Safety Administration NHTSA), through the California Office of
Traffic Safety (OTS), authorized the Department of the California Highway Patrol (CHP) to
develop and implement the Older Drivers Driving Safer and Longer project, number PS0616.
Funding for the entire project as of this Final Report was $411,518.43.

This report was prepared in accordance with the PS0616 Project Agreement established between the
CHP, OTS, and NHTSA. The Project Agreement is contained in Annex A.

BACKGROUND

In 2000, San Diego State University, Center for Injury Prevention Policy and Practice (CIPPP)
convened the Older Adults and Traffic Safety (OATS) Task Force, a multi-disciplinary
committee comprised of private and public sector older adult stakeholders including the CHP, to
develop a long-range statewide strategic plan to address senior driver safety. In August 2002,
the OATS Task Force released its plan entitled, “Traffic Safety Among Older Adults:
Recommendations for California.” The report contained seven major recommendations and 53
action items. In October 2002, OTS awarded CIPPP a subsequent grant, PS0303,
Implementation of Older Adults and Traffic Safety (OATS) Task Force Recommendations, to
begin the practical application of these recommendations and actions items. Under the grant
project, a subsequent task force, the Older Californian Traffic Safety (OCTS) Task Force, was
convened in February 2003. While CIPPP held the grant, CHP was tasked with leading the
OCTS Task Force effort.

As the OATS implementation grant was nearing its end in December 2004, many action items
were either in process or had yet to be executed. To ensure the momentum of the effort was
carried forward, CIPPP agreed to relinquish its lead role and the CHP applied for its own grant
to address older driver safety. As such, the CHP was awarded OTS grant PT0510, Older
Californian, Hispanic and Asian American Traffic Safety (OCHATS) in October 2004. Within
OCHATS, the CHP was required to oversee all OCTS Task Force activities and implement at
least three OATS Report action items by September 30, 2005. The effort proved to be
successful. However, many OATS action items remained to be implemented. As such, the
CHP applied for another older driver safety grant and was awarded PS0616, Older Drivers
Driving Safer and Longer, in October 2005.



PROJECT GOALS:

1.

To improve the safety of older Californians and to make seniors aware that they can
keep driving if they maintain their health and involvement in their communities by
September 30, 2007.

Progress: Accomplished. Through this project, the CHP reached over 164,000 senior
drivers. Seniors were provided with information about staying safe on the road and remaining
safe drivers for as long as possible. Additionally, many more seniors too numerous to
ascertain were reached resulting from the collaboration and cooperation of the many older
adult private and public organizations involved in this effort who are dedicated to addressing
senior safety/mobility.

To continue providing a comprehensive traffic safety education outreach effort for older
drivers through September 30, 2007.

Progress: Accomplished. This project allowed the continued effort of the CHP and its
partners to address senior safety/mobility issues established under this grant and previous
grant projects.

PROJECT OBJECTIVES:

1.

To conduct a language assessment of the project’s service area to determine needs for
materials in languages other than English by February 28, 2006.

Progress: Accomplished. The language assessment was completed on February 28, 2006.
English and Spanish were the languages identified from the assessment.

To issue an operational plan establishing the method of operation and the policies
applicable to carry out the grant program to all California Highway Patrol (CHP) field
Divisions, and submit a copy to the Office of Traffic Safety (OTS) by

February 28, 2006.

Progress: Not accomplished. Deadline missed. The operational plan was issued to all CHP
field Divisions and to OTS on March 2, 2006.

To obtain and analyze Department of Motor Vehicles (DMYV) data indicating
areas/regions containing large density of licensed older adults by May 31, 2006.

Progress: Accomplished. Older licensed adult data was received from DMV and analyzed.

To establish a contract with the California State University, Sacramento (CSUS)
Foundation to conduct an older driver safety/mobility symposium by June 30, 2006.

Progress: Not accomplished. Deadline missed. The contract with CSUS was approved by
the Department of General Services and finalized on September 20, 2006.



5. To establish the contract for a digital video disk (DVD) and video production by
June 30, 2006.

Progress: Accomplished. The Department’s media contract with Ogilvy Public Relations
Worldwide was utilized for the DVD and video production.

6. To coordinate, select locations, and hold a minimum of four task force meetings by
September 30, 2007.

Progress: Accomplished. The OCTS Task Force met seven times during the Program
Operations Phase.

7. To coordinate, select locations, and hold a minimum of eight task force workgroup
meetings by September 30, 2007.

Progress: Accomplishéd. The OCTS Task Force workgroup met 22 times during the
Program Operations Phase.

8. To coordinate, select locations, and hold, within CHP Areas/Divisions a minimum of
eight older driver safety events by September 30, 2007.

Progress: Accomplished. Eight older driver safety events were conducted during the
Program Operations Phase.

9. To coordinate the services of departmental retired senior volunteers at older driver
safety events by September 30, 2007.

Progress: Accomplished. Services of departmental retired senior volunteers at older driver
safety events and in support of the “Stay Vital” PowerPoint presentations were provided
statewide in support of the project.

10. Under contractual agreement conduct an older driver safety/mobility symposium by
September 30, 2007.

Progress: Accomplished. The Senior Safe Mobility Summit, as coordinated under contract
with CSUS, was conducted on October 26, 2006, at the Hyatt Regency in Newport Beach,
California.

11. To conduct a public awareness campaign to include:

a. Issuance of a press release announcing the “kick-off” of the project by
March 31, 2006.

Progress: Accomplished. A press release announcing the “kick-off” of the project was
issued on March 27, 2006.



b. Distribution of education materials and/or promotional items at appropriate venues
by September 30, 2007.

Progress: Accomplished. Educational materials were distributed in support of the
project. Promotional items were not distributed because of the recent discovery of toxins
in some items produced outside of the United States.

c¢. To conduct at least one public affairs officer (PAO) presentation per CHP field
- Division, per quarter, during the Program Operations Phase by September 30, 2007.

Progress: Not accomplished. Deadline missed. The CHP field Divisions were unable
to meet this objective due to conflicting priorities. However, PAOs provided presentations
to over 164,000 seniors by the end of the grant.

d. Issuance of a post-project press release by November 30, 2007.

Progress: Not Accomplished. Deadline missed. The press release was issued on
January 10, 2008.

e. Production and distribution of an older driver sensitivity instructional DVD/video at
appropriate venues by December 31, 2007.

Progress: Accomplished. The DVD was officially released on December 18, 2007.
Copies were distributed to over 500 senior centers, 33 area Agencies on Aging, and other
senior/aging stakeholder organizations throughout the state. Additionally, the DVD has
been posted to the CHP Internet Web site for public viewing.

PROJECT DESCRIPTION

The project was a 27-month statewide public awareness campaign to enhance and improve the
safety/mobility of California’s growing number of senior drivers. The project’s focus was to deploy
the Department’s Public Affairs Officers (PAO) throughout the state to deliver a standardized traffic
safety/mobility presentation. These presentations included assistance from the Department’s
Retired Senior Volunteers. The project was also enhanced by the CHP and its OCTS Task Force
partners in its collaborative senior driver safety events including the first ever Senior Safe Mobility
Summit held in October 2006.

METHODOLOGY/CHRONOLOGY

The following provides a chronological description of project activities as reflected in the
Project Agreement:

Phase 1 — Program Preparation (October 1, 2005, through March 31, 2006)



Complete the language assessment.

The language assessment, completed on February 28, 2006, identified English and
Spanish for use in developing materials to support the grant.

Develop the operational plan and promptly issue the plan to affected commands.

The operational plan was completed and issued to all eight CHP. field Divisions and OTS
on March 2, 2006.

Submit requests, draft, and execute contracts to start July 1, 2006, for symposium and
DVD/video production.

Submit copies of executed contracts to OTS.

Upon receiving official OTS approval, the preparation began to secure the symposium and
DVD/Wideo production contracts. The symposium contract with CSUS was submitted in
early March 2006 and finalized and submitted to OTS on September 27, 2006. The CHP'’s
existing Public Relations contract was utilized to secure production of the DVD. As such,
OTS was sent a copy of the departmental contract along with the DVD creative brief on
June 30, 2006.

Select educational materials and/or OTS-approved promotional items.

Prepare purchase requisitions for submission after OTS’ official funding authorization.

This task was delayed for several months due to operational needs. Selection of
educational and promotional items occurred during the Program Operations Phase.

Issue the “kick-off” media release after appropriate reviews/approvals.
The press release was issued on March 27, 2007.

Plan venues for safety presentations and distribution of educational materials/promotional
items.

Coordinate with allied/other agencies, as required.

The Department’s PAOs and OCTS Task Force partners were consulted concerning
appropriate presentation venues.

Accomplish any other preparations necessary for timely project implementation.
Administrative electronic files to capture grant expenditures and to monitor grant

progress were developed. Additionally, meetings with Grants Management Unit and
Administrative Services Division were held to ensure proper handling of the grant.



Phase 2 — Program Operations (April 1, 2006, through September 30, 2007)

Deploy uniformed personnel on overtime in support of project goals and objectives.

CHP field Division grant coordinators worked with their respective Areas to schedule
senior presentations each quarter. Area PAOs provided presentations to over 164,000
seniors by the end of the grant.

Develop, order, and distribute educational materials and promotional items at appropriate
venues. (Five samples will be forwarded to OTS.)

Educational materials and promotional items were selected and ordered in the Program
Operations Phase. The educational items were distributed. Unfortunately, the
promotional items were not be distributed during this grant because of procurement
delays caused by the recent discovery of toxins in some items produced outside of the
United States. If the items procured are found to be free of toxins they will be distributed
at future events.

Conduct presentations by PAOs at appropriate venues and distribute project educational
materials and promotional items.

This task was partially accomplished. CHP Area PAOs conducted several presentations
within their respective Areas reaching over 164,000 seniors. Due to delays in the
requisitioning process, educational and promotional items were not available to be
distributed.

Partner with stakeholder organizations/entities and CSUS in coordinating and conducting
the driver safety events and symposium.

Conduct task force meetings with allied/stakeholder agencies, as required.

OCTS Task Force partners played an integral part in the success of the first ever Senior
Safe Mobility Summit as coordinated by CSUS, and held in Newport Beach on

October 26, 2006. The knowledge, expertise, and wide reaching networks of the task
force allowed the CHP to conduct a groundbreaking conference. It was the first time in
California that recognized national, state, regional, and local older adult subject matter
experts gathered to provide pertinent, timely older driver safety/mobility information to
practitioners.

The CHP was required to conduct four OCTS Task Force meetings and eight OCTS Task
Force workgroup meetings during the Program Operations Phase. The CHP excceded
these required meetings by facilitating seven OCTS Task Force meetings and 22 OCTS
Task Force workgroup meetings.

Produce and distribute an older driver sensitivity instructional DVD/video at appropriate
venues.



An instructional DVD to encourage active participation by baby boomers in assisting their
loved ones when driving is no longer an option was finalized on May 11, 2007. The DVD
was officially released to the public at a press conference held at the Ethel Hart Senior
Center in Sacramento on December 18, 2007. Copies of the DVD were provided to over
500 senior centers in California, 33 area Agencies on Aging, and numerous senior
stakeholder organizations. Additionally, the DVD was made available to the public via
the CHP, DMV, and Department of Aging Web sites beginning in December 2007.

e  Draft the post-project press release for appropriate reviews/approvals in preparation for
issuance by the due date during the Data Gathering and Reporting Phase.

The post-project press release was disseminated on January 10, 2008.

e  Report progress toward the project goals and objectives by the Office of Primary Interest
in Quarterly Performance Reports (QPR) through channels to OTS.

All quarterly reports were completed and submitted through the appropriate channels
within established timeframes.

Phase 3 — Data Gathering and Reporting (Throughout Project Period)

The post-project press release will be issued.
The post-project press release was disseminated on January 10, 2008.

Agencies are required to collect and report quarterly, appropriate data that support each of the
goal’s and objective’s progress.

All pertinent data in support of each of the goals and objectives was included in each quarterly
report. :

Statistical data relating to the project goals and objectives will be collected, analyzed, and
incorporated into QPRs. QPRs for the quarter ending September 30™, will include year to date
comparisons of goals and objectives. If required, the Quarterly Evaluation Data Form,
Schedule C, will be completed each quarter and submitted as part of the QPR.

Due to the public awareness focus of this grant project, the use of statistical data to support
achievement of goals and objectives was not applicable.

Phase 4 — Final Report and Executive Summary (January 1, 2008)

The Final Report is due to OTS by February 28, 2008.



The Final Report was prepared in accordance with OTS guidelines and submitted for review
through the CHP chain of command on January 21, 2008.

PROBLEMS

Because of reports concerning the toxicity of promotional items produced outside of the United
States, procurement, delivery, and distribution of such items was delayed. The CHP is awaiting a
determination by the State of California concerning the disposition of these items upon their
delivery to the Department. Items that are approved will be distributed at future older driver events.

RESULTS

This project was successful as measured by the depth of the public awareness/outreach effort
completed during the project. The CHP provided information to over 164,000 seniors at
presentations made on a statewide basis using a standardized PowerPoint program developed for
the project entitled, “Stay Vital.” The “Stay Vital” program was used by CHP Area PAOs to
provide consistent, pertinent safety/mobility information to seniors. Additionally, OCTS Task
Force partners, using their own senior outreach programs, reached several thousand seniors with
relevant safety information. As a combined effort of the CHP and its task force partners, the Senior
Safe Mobility Summit, a groundbreaking event, was held in Newport Beach and was well attended.
The Summit, which brought together national, state, and local older adult experts, was so successful
the CHP and its OCTS Task Force partners are poised to continue the event on an annual basis. In
terms of cost effectiveness, the CHP was able to conduct the Summit for approximately one-half of
the budgeted amount of $100,000 while providing a meaningful, pertinent event. Lastly, the DVD
was met with an overwhelming positive response. The CHP has widely disseminated the DVD to
senior stakeholder organizations and has received countless requests from the public. To that end,
the DVD has been posted on the CHP Web site for guaranteed public access.

During the life of the grant, a total of $411,518.43 was expended in the Personnel Costs, Travel,
Contractual Services, and Other Direct Costs categories. The CHP has submitted a proposal to OTS
to carry over the remaining funding of $148,558.39 to continue the momentum of California’s
leadership role in addressing older driver safety/mobility.

DOCUMENTATION

Numerous documents were produced in association with this project. “Stay Vital” is an
informational presentation that covers a variety of topics important to seniors, including, driving
skills, rules of the road, health and flexibility, nutrition, the effects of medication, and mobility
options. It can be found in Annex D.

Annex E contains the Senior Safe and Mobile Summit Program Guide. Contained in the guide are
speaker biographies, PowerPoint presentations, and handouts from the Summit.



RECOMMENDATIONS

The CHP is proud to lead California’s effort to address older driver safety/mobility. Through this
grant project, California, including CHP and OTS, has earned special recognition and is looked
upon as a leading authority for senior traffic safety/mobility. Most importantly, many seniors and
other roadway users in California have benefited from this outreach effort. However, there is much
more work to be done. Therefore, it is recommended that subsequent grants be sought to further
enhance and protect the senior population of California that will grow to approximately six million
by the year 2020.
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This project addresses the increase in the number of older drivers, pedestrians, and bicyclists using California roadways by
supporting older driver task force efforts, conducting driver safety events, and coordinating a symposium addressing older
adult traffic safety issues. This project will also focus on accomplishing a minimum of three action items set by the 2002
Older Adult Traffic Safety (OATS) Task Force and develop an organized system to disseminate older adult traffic safety

information to the public.

This project focuses on older adult traffic safety through enhanced public awareness. The overall goal is to improve the
safety of older Californians and to make seniors aware that they can keep dnvmg if they maintain their health through

involvement in their communities.
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E-MAIL:

Q/WVJ-—/ 13/u/0) _/ 1212107

gnaiure) " (Date) \(Signature) (Date)
FISCAL OR ACCOUNTING OFFICIAL ’ D. OFFICE&\UTHORIZED TO RECEIVE PAYMENTS

PHONE:(916) 375-2733 | NAME:  Fiscal Management Section

NAME:

TITLE:  Commander Fax:  (916)375-2752
ADDRESS: 860 Stillwater Road o | Appress: P. O. Box 942900
‘West Sacramento, Callfornla 95605 1649 . S -Sacramento, California 94298-2900
E-MAIL: o
< y
1 Vg /oo

(Signature) ‘ (Date)
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SCHEDULE A
"PROJECT No.: PS0616

PROJECT DESCRIPTION Page 1

PROBLEM STATEMENT

1

Between 1990 and 2020, the percentage of older Californians is expected to double in size, with those

85 years and older representing the fastest growing segment of California’s population.' Aging baby

. boomers are influencing this incredible growth of California’s older adult population. With the first of
California’s baby boomers reaching age 60 in 2006, the aging population will increase at a tremendous

rate. Future generations are likely to live longer than their parents, and driving is anticipated to remain a

preferred mode of transportation. The number of older drivers, bicyclists, and pedestrians using

California’s roadways is also expected to increase.

According to the California Task Force on Older Adults and Traffic Safety (OATS) Report, traffic
collisions continue to be a major cause of serious injury to California’s seniors. Traffic collisions
involving seniors cost Californians an average of over $226 million per year. Persons 65 and older are
most likely to receive fatal injuries as a pedestrian, when compared with persons from any other age
group, all of which underscores the pressing need to further build and maintain a statewide traffic safety

system that addresses the older adult.

PERFORMANCE MEASURES

PROJECT GOALS

1. To improve the safety of older Californians and to make seniors aware that they can keep driving if
they maintain their health and involvement in their communities by September 30, 2007.

2. To continue providing a comprehensive traffic safety education outreach effort for older drivers
through September 30, 2007. '

PROJECT OBJECTIVES

1.  To conduct a language assessment of the project’s service area to determine needs for materials in
languages other than English by February 28, 2006.>

2. To issue an operational plan’ establishing the method of operation and the policies appIicable to
carry out the grant program to all California Highway Patrol (CHP) Field Divisions, and submit a
copy to the Office of Traffic Safety (OTS) by February 28, 2006.

! Information obtained from California Task Force on Older Adults and Traffic Safety (OATS) Report, “Traffic Safety Among
Older Adults: Recommendations for California,” August 2002.

? Project materials will accommodate identified needs.
* The operational plan will contain a strategic distribution of allocated overtime hours.

OTS-38b (Rev. 5/05) Older Drivers Driving Safer and Longer
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10.

11.

PROJECT DESCRIPTION Page 2

To obtain and analyze Department of Motor Vehicles (DMV) data indicating areas/regions
containing large density of licensed older adults by May 31, 2006.

To establish a contract with the California State University Sacramento (CSUS) Foundation to
conduct an older driver safety/mobility symposium by June 30, 2006.

To establish the contract for a digital video disk (DVD) and video production by June 30, 2006.

To coordinate, select locations, and hold a minimum of four task force meetings by
September 30, 2007.

To coordinate, select locations, and hold a minimum of eight task force workgroup meetings by
September 30, 2007.

To coordinate, select locations, and hold, within CHP Areas/Divisions a minimum of eight older
driver safety events by September 30, 2007.

To coordinate the services of departmental retired senior volunteers at older driver safety events by
September 30, 2007.

Under contractual agreement conduct an older driver safety/mobility symposium by
September 30, 2007.

To conduct a public awareness campaign to include:
a. Issuance of a press release announcing the “kick-off” of the project by March 31, 2006.

b. Distribution of educational materials and/or promotional items at appropriate venues® by
September 30, 2007.

c. To conduct at least one public affairs officer (PAO) presentation per CHP Field Division,
per quarter, during the Program Operations Phase by September 30, 2007.

d. Issuance of a post-project press release by November 30, 2007.

* Promotional incentive items may include key rings, badges, T-shirts, hats, wristbands, etc. Educational materials may include
bumper stickers, posters, stickers, poster and essay contests, pledges, books, press kits, pamphlets, etc. The traffic safety message
will be project-related. Planned venues for distribution include traffic safety presentations, community events, CHP informational

booths, etc.

OTS-38b (Rev. 5/05) Older Drivers Driving Safer and Longer
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PROJECT DESCRIPTION Page 3

.

e. Production and distribution of an older driver sensitivity instructional DVD/video at
appropriate venues by December 31, 2007. ¢

METHOD OF PROCEDURE

A 27-month traffic safety project providing public education and awareness will be conducted. The
project will be completed in four phases: 1) Program Preparation, 2) Program Operations, 3) Data
Gathering and Reporting, and 4) Final Report and Executive Summary.

[---Preparation---] [----Program Operations——-] [-----Data Gathering and Reporting-----] [--Final Report--]
Oct. 05 — Mar. 06 Apr. 06 — Sept. 07 Oct. 05 —Dec. 07 Jan. 08 — Feb. 08

Phase 1 — Program Preparation (October 1, 2005, through March 31, 2006)

All necessary preparatory actions will be accomplished to affect a prompt and smooth transition to the
Program Operations Phase. Preparatory actions include the following:

e  Complete the language assessment.
e  Develop the operational plan and promptly issue the plan to affected commands.

. Submit requests, draft, and execute contracts to start July 1, 2006, for symposium and DVD/video
production. ‘

. Submit copies of executed contracts to OTS.

e  Select educational materials and/or OTS-approved i)romotional items.’

e  Issuethe “kick—off’ > media release® after appropriate reviews/approvals.

e  Plan venues for safety presentations and distribution of educational materials/promotional items.
e  Prepare purchase requisitions for submission after OTS’ official funding authorization.

e  Coordinate with allied/other agencies, as required.

5 All promotional items (items of nominal value given to the public as incentives for project support) must be specifically

approved by OTS before items are ordered.
¢ CHP regulations also specify requirements for internal organizational approval of news releases prior to issuance.
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PROJECT DESCRIPTION | Page 4

o Accomplish any other preparations necessary for timely project implementation.
Phase 2 — Program Operations (April 1, 2006, through September 30, 2007)

Project-related operations/activities will be completed and results will be provided to OTS in Quarterly
Performance Reports (QPRs). Activities include the following:

e Deploy uniformed personnel on overtime in support of project goals and objectives.

e  Develop, order, and distribute educational materials and promotional items at appropriate venues.
(Five samples will be forwarded to OTS.)

o Conduct presentations by PAOs at appropriate venues and distribute project educational materials
and promotional items.

o Partner with stakeholder organizations/entities and California State University Sacramento in
coordinating and conducting the driver safety events and symposium.

o Conduct task force meetings with allied/stakeholder agencies, as required.
e  Produce and distribute an older driver sensitivity instructional DVD/video at appropriate venues.

e Draft the post-project press release for appropriate reviews/ approvals in preparation for issuance by
the due date during the Data Gathering and Reporting Phase.

e  Report progress toward the project goals and objectives by the Office of Primary Interest in QPRs
through channels to OTS.

Phase 3 — Data Gathering and Reporting (Throughout Project Period)
The post-project press release will be issued.

Agencies are required to collect and report quarterly, appropriate data that support each of the goal’s and
objective’s progress.

Statistical data relating to the project goals and objectives will be collected, analyzed, and incorporated
into QPRs.” QPRs for the quarter ending September 30" will include year to date comparisons of goals
and objectives. If required, the Quarterly Evaluation Data Form, Schedule C, will be completed each
quarter and submitted as part of the QPR.

7 QPRs will clearly indicate any changes to previously reported data.
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These reports will compare actual project accomplishments with the planned accomplishments. They
will include information concerning changes made by the Project Director in planning and guiding the

project efforts.

Reports shall be completed in accordance with OTS requirements specified in the Grant Program
Manual, Chapter 7, and submitted in compliance with the signed Acceptance of Conditions and
Certifications (OTS-33) included within this agreement.

Phase 4 — Final Report and Executive Summary (January 1, 2008)

Begin the Final Report and Executive Summary for the project in accordance with OTS requirements
specified in the Grant Program Manual, Chapter 7. The Final Report will be submitted to the
Grants Management Unit by January 31, 2008, and to OTS within 60 days after the grant ends by

February 28, 2008.

METHOD OF EVALUATION

Using the data compiled in Phase 3, the project manager will evaluate: (1) how well the stated project
goal(s) and objectives were accomplished, (2) if all the activities outlined in the “Method of Procedure’

were performed in accordance with the project agreement, and (3) the project’s cost effectiveness.

b

ADMINISTRATIVE SUPPORT

This program has the full support of CHP Executive Management. Every effort will be made to
continue the activities after the project’s conclusion.

OTS-38b (Rev. 5/05) Older Drivers Driving Safer and Longer



SCHEDULE B
PAGE 1
DETAILED BUDGET ESTIMATE
PROJECT NO. PS0616

FISCAL YEAR (FY) ESTIMATES

FY-1

COST CATEGORY 10/1/05
thru

9/30/06
Actual Costs

FY-3
10/1/07 TOTAL COST

thru TO PROJECT
12/31/07 '

A. PERSONNEL COSTS
(Positions and salaries. Hours/rates are
approximations only. See Schedule B-1 for details.)
Uniformed Overtime Hours

1. Officer (Public Affairs Officers [PAQ]

Traffic Safety Presentations)

3/1/6 - 9/30/06
it

2. Sergeant (Supervision)
3/1/06 - 9/30/06

e
Eras

3. Uniformed Overtime Benefits
@ 11.721%
@ 9.374%

Nonuniformed Overtime Hours

4. Associate Governmental Program Analyst
3/1/06 - 9/30/06

5. Staff Services Analyst
3/1/06 - 9/30/06

6. Clerical Support e
3/1/06 - 9/30/06 1287510 0 e

3

7. Graphic Designer Ili .
1/1/06 - 9/30/06 0.00

8. Nonuniformed Overtime Benefits
@ 15.504% 282.34
@ 15.011%

0.00

T $47,351.93]

P

o . S Older Drivers Driving Safer and Longer
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SCHEDULE B
- PAGE 2
DETAILED BUDGET ESTIMATE
PROJECT NO. PS0616

FISCAL YEAR (FY) ESTIMATES

FY-1 FY-3
COST CATEGORY 1‘::’05 10M/07 | TOTAL COST
9/30’,‘86 thru TO PROJECT
12/31/07

Actual Costs

B. TRAVEL EXPENSE

1. In-State $1,009.54

2. Out-of-State 0.00p=

Category Sub-Totall __ $1,009.54] 75

C. CONTRACTUAL SERVICES g ,

g : Ag

1. California State University Sacramento (CSUS) $0.00[5 ¢ §45/076 ¢
Foundation e

2. DVD/Video Production 6,080.00/ e

Category Sub-Total 6,080.00}

D. EQUIPMENT

Category Sub-Tofal $0.00ls . s000 $0.00 $0.00

. R E OSTS
(Includes sales tax, as applicable. See Schedule B-1.)

1. Educational Efforts and Materials ‘ $0.00} ; ! &
e
2. Promotional Items 0.00} )
3. Table Top Display Unit 0.00f ==
4. Minor Equipment 0.00§
5. Office Supplies 0.00]F
6. Services
a. Meeting Facility Fees 0.00
b. Transportation Fees 0.00
c. Informational Booth Fees - 100.00
Category Sub-Total $100.00
F. INDIRECT COSTS I :
Category Sub-Total[: -~ .~ - $0.00
PROJECT TOTAL » ) '$54,541.47

Older Drivers Driving Safer and Longer
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SCHEDULE B-1
ProOJECT NO.: PS0616

‘BUDGET NARRATIVE Page 1

PERSONNEL COSTS
Overtime:
o Sergehnt. Overtime is provided for required supervision of project operations/activities.

. Officer. Overtime is provided for public awareness campaign activities (safety presentations,
informational booths, etc.).

*  Associate Governmental Program Analyst (AGPA)/Staff Services Analyst (SSA). Overtime is
provided to research topics for task force and/or workgroup members at CHP field Divisions, and for
overtime coordinators in participating commands to accommodate the increased workloads associated
with processing, tracking, and reporting usage of grant-funded overtime by both uniformed and
non-uniformed personnel. Overtime coordinator functions are normally performed by AGPA or SSA
staff, but may also be performed by clerical staff.

e Clerical Support. Overtime is provided for clerical staff (Office Services Supervisor I or lower
classification) to process the additional documents and to assist in the preparation of project-related
documents/reports.

e  Graphics/Photographer Support. Overtime is provided for staff at the CHP Academy’s Graphic
Services Unit (a Graphic Designer III or lower classification) to develop project logos and/or other project
materials. Allocated overtime may also be used by photographers or other specialized staff, if appropriate,
to support this and other OTS project activities.

Benefits:

Funding is provided for the required employee benefits. Benefit rates indicated in the following table

(as applicable) were used in calculating estimated costs. Rates indicated were provided by CHP Fiscal
Management Section and were current as of the date of drafting of this document. However, rates may
subsequently change, if appropriate, based upon standard departmental procedures for updating such rates.

BENEFIT RATES
DESCRIPTION OVERTIME
Uniformed Non-Uniformed
OASDI N/A 6.200%
Medicare 1.450% 1.450%
State Compensation 7.924% 7.361%
Health, Dental, and Vision
Retirement
Total | 9.374% 15.011%
OTS-38f (Rev 5/05) Older Drivers Driving Safer and Longer

Rev. 11/2006



SCHEDULE B-1
PROJECT NO.: PS0616

BUDGET NARRATIVE Page 2

Notes:

Overtime hours will be appropriately distributed among participating commands. Unused non-uniformed
hours (either overtime or regular) may revert to uniformed hours. In addition, unused clerical support hours
may also revert to SSA overtime in lieu of uniformed. Overtime may be used by uniformed staff for court
appearances after the Program Operations Phase has ended, but not extended beyond the project period.

Overtime is budgeted for specific positions. However, whenever a person within the specific position
classification is not available, a supervisor may fill in. For example, a sergeant may work in place of an
officer; a Public Safety Dispatch Supervisor may work in place of a Public Safety Dispatcher; an Office
Services Supervisor may work in place of an Office Assistant or Word Processing Technician.

TRAVEL EXPENSE

° In-state. Travel includes expenses associated with: statewide conferences, seminars, presentations,
legislative hearings, media interviews, and all other pertinent older adult traffic safety events. Funding

t travel by the grant program coordinator, Grants Management Unit (GMU) personnel, ai
i f th ject’ Is and

will al

objectives. Funding will also p g
attend OTS-sponsored conferences and seminars as
Attendance at these events provides the program coordinator and GMU staff an opportunity to exchange

pertinent information with task force members and other grant personnel concerning the project and the
grant process. All travel is subject to the State Travel Policy.

termmed by CHP Executive Management.

e  Out-of-State. Travel includes: attendance at national and regional conferences and/or training to receive
and/or disseminate information regarding California’s older adult traffic safety efforts. Additionally,
project out-of-state travel funds would provide for attendance at conferences and meetings where older
adult traffic safety efforts or other traffic-safety-related issues are discussed or presented, including
Congressional training courses. These meetings and conferences will provide an excellent forum for
discussion of California’s older adult traffic safety efforts, as well as other traffic safety initiatives/
programs, and sharing of information with other states conducting similar projects. All out-of-state travel
is to receive prior approval from the Office of Traffic Safety (OTS).

Note: Travel expenses include conference/seminar registration fees as well as hotel, transportation, and
per diem costs.

Older Drivers Driving Safe

OTS-38f (Rev 5/05)



SCHEDULE B-1
PROJECT NO.: PS0616

BUDGET NARRATIVE Page 3

CONTRACTUAL SERVICES

[

e  California State University Sacramento (CSUS) Foundation. Funding is provided to enter into an
agreement with the CSUS Foundation to coordinate statewide safety events and the planned

symposium.

e  DVD and Video Production. Funding is provided to create a DVD (two-thirds of total production)
and video (one-third of total production). The associated contract will include focus groups, production
(research, production, editing, etc.), and packaging (graphics, printing, cover, etc.). Duplication rights
will be maintained by the CHP.

EQUIPMENT

No funding is provided for equipment.

OTHER DIRECT COSTS

Notes: The applicable sales tax rate for the point of delivery has been included in the estimated cost of each
affected item described. The quantities of appropriate items indicated in this category (child safety seats,
bicycle helmets, etc.) are approximations only. Price and/or features will determine the quantity purchased.
The intent is to purchase as many items as available funding permits. All educational materials and
promotional items purchased under this grant will contain a project-related traffic safety message. The
items will also display appropriate logos (as space and cost reasonably permit) in the following order of
precedence: 1) project, if applicable; 2) CHP; 3) OTS; and 4) Business, Transportation and Housing Agency

(BTH).

¢  Educational Efforts and Materials. Essential elements of any public awareness campaign. Funding is
provided for educational materials which may include such materials as bumper stickers, posters, stickers,
poster and essay contests to promote the traffic safety message in support of the public awareness
campaign, pledges, books, press kits, pamphlets, brochures, rack cards, and flyers. The production of
decals identifying the safety corridor as such (for placement on permanent corridor signs) is also included.

e  Promotional Items. Promotional items are incentive handouts distributed at appropriate venues to
encourage project support by the public. Funding is provided for promotional items which may include
such items as pens, cups, bags, pins, key rings, badges, T-shirts, hats, wristbands, etc.

OTS-38f (Rev 5/05) Older Drivers Driving Safer and Longer
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BUDGET NARRATIVE Page 4

In addition, certain corridor projects may focus on specific groups (children, commercial truck drivers,
etc.). In those corridor projects, promotional items may also include handouts specifically tailored to the
targeted group (bicycle helmets for children, flashlights, compact disk wallets, etc.). Incentive items for
task force members are also normally given as a commemorative and interest promoting reflection on

traffic safety in the community.

e  Table Top Display Unit. Funding is provided for the establishment of CHP informational booths at
appropriate venues (conferences, state and local fairs, etc.). Planned costs include booth supplies
(table displays, lighting, fans). The table top display unit will be assigned to the OPI in support of the
public awareness campaign.

o Minor Equipment. This line item provides necessary support equipment for use by the task force,
Academy graphic/photographic support personnel, and other assigned CHP Headquarters project
coordinators to meet project objectives. Typically, this could include: office machines (faxing,
laminating, binding, or multi-function machines), laptop computers, personal computers, printers,
scanners, portable external hard drives, compact disk read-write (CD RW) drives, associated software,
liquid crystal display (LCD) projectors and peripherals (screens, audio equipment, etc.), cameras
(still or video), television/video camera recorder/digital video disk (TV/VCR/DVD) combinations, and
hand-held radar units. Due to cost considerations, all items are normally limited to a maximum of one per
participating CHP Area. Accessories, upgrades, and extended warranties may be included for any minor

equipment items as appropriate.

Funding is also included for supplies which generally include those needed for operation of support
equipment described earlier (memory cards for digital cameras, computer floppy or compact disks,
printer cartridges, laminating and binding materials, paper, etc.).

e  Office Supplies. Funding is provided for office and other supplies to directly support activities.
Project-related activities require office and other supplies for the production, reproduction, and

distribution of project materials, documents, and reports. Office/other supplies typically include paper,
printer cartridges, velo binding supplies, and desktop tools and supplies.

e  Services. Funding provides required support for:
a. Meeting Facility Fees. Task force meetings and site surveys.

b. Transportation Fees. Transportation costs could include rental of appropriate conveyances
(buses, vans, etc.).

c. Informational Booth Fees. Fees associated with establishment of informational booths at
appropriate venues.

OTS-38f (Rev 5/05) Older Drivers Driving Safer and Longer
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INDIRECT COSTS

Indirect costs are included as an agency contribution.

PROGRAM INCOME

There will be no program income generated as a result of this project.

OTS-38f (Rev 5/05) Older Drivers Driving Safer and Longer



STATE OF CALIFORNIA e OFFICE OF TRA. £IC SAFETY
ACCEPTANCE OF CONDITIONS AND CERTIFICATIONS
OTS-33 (Rev. 5/05)

APPLICANT AGENCY OTS PROJECT NUMBER

California Highway Patrol PS0616

The following are included herein and constitute a part of this Agreement:

1. OTS-38 —Pagel 5. Schedule C — Quarterly Evaluation Data (when required)

2. Schedule A —Project 6. OTS-33 — Acceptance of Conditions and Certifications
Description

3. Schedule B — Detailed Budget 7. General Terms, Conditions, and Certifications
Estimate (OTS Grant Program Manual, Volume II, Chapter 6.

4. Schedule B-1 - Budget Volume II, available on-line at www.ots.ca.gov)
Narrative

TERMS AND CONDITIONS

It is understood and agreed by the Project Director and Authorizing Official that any grant received as a
result of this Agreement is subject to all federal and state regulations governing grants and to those
controls expressed in the California Traffic Grant Program Manuals which include, but are not limited

to:

REPORTS

1. Quarterly Performance Reports and Reimbursement Claims must be submitted by the Project
Director to the Office of Traffic Safety by January 31, April 30, July 31, and October 31, during
each year of project operation.

2. OTS will withhold or disallow grant payments, reduce or terminate grant funds, and/or deny future
grant funding anytime a grantee fails to comply with any term or condition of the grant contract or
program guidelines (Volume IT, Chapter 3.13). This may include, but is not limited to, the

following: .

e  Failure to submit acceptable and timely reimbursement claims.
e  Failure to submit acceptable and timely quarterly performance reports; and

e Failure to submit an acceptable and timely Schedule C, Quarterly Evaluation Data (OTS-38g,
applies only when a Schedule C has been required.)

3. By October 31, “continuing” projects must submit a September 30 claim and a written justification
to support carrying forward prior year unexpended funds. September 30 claims and written
justifications, supporting the carrying forward of prior year unexpended funds, submitted after
November 30, will not be processed. The prior claim (i.e., June 30) will be considered the year-end
claim in order to close out the federal fiscal year ending September 30. In addition, prior year
unexpended funds will be deobligated and allocated to new projects.




SUBCONTRACTS

4.

Consultants and/or subcontractors shall be selected in accordance with the grantee agency
procurement policies and procedures in order to comply with the terms of this agreement and in

~ accordance with the OTS Grant Program Manual, Volume II Chapter 6 Procurement & Contract

Administration, and Exhibit 6-A General Terms, Conditions, and Certifications.

A fully executed copy of the consultant contract or subcontract and completed Contractual Services
Checklist & Questionnaire, OTS 85 shall be submitted to OTS for inclusion in the official project
file prior to request for reimbursement.

The grantee, consultant, contractor and/or subcontractor are subject to all conditions and
certifications of the Project Agreement and 49 CFR Part 18, and/or CFR Part 19 whichever is

applicable.

Services shall be provided subsequent to final execution and signature by both parties to the
contract and the work shall be consistent with the start and end dates identified in the Project
Agreement. The State is not obligated to make any payment under any agreement prior to final
execution or outside the terms of the contract period. Contractor/Applicant Agency expenditures
incurred prior to final execution are taken at the risk of that Contractor/Applicant Agency and will
be considered unallowable if that agreement/contract is not executed.

AVAILABILITY OF FUNDS

5.

If, during the term of the grant award, federal funds become reduced or eliminated, OTS may
immediately terminate or reduce the grant award upon written notice to the project director.

REVISIONS

6.

Project revisions are allowed in accordance with the guidelines detailed in the OTS Volume II,
Chapter 3.8 and the revision examples provided in Chapter 3.9. All appropriate documentation
required to request a project revision requiring OTS approval (i.e., budget category increases, etc.)
must be submitted to OTS.

No alteration or variation of the terms of this Agreement shall be valid unless made in writing and
signed by the parties hereto, and no oral understanding or agreement not incorporated herein shall
be binding on any of the parties hereto.

Additional terms and conditions identified in the OTS Grant Program Manual, Volume II,

Chapter 6, General Terms, Conditions, and Certifications (Exhibit 6-A), are incorporated
herein by reference and made a part of this document.

2-



ENFORCEMENT AGENCIES ONLY:

9.  Full time personnel funded under this project shall be dedicated in total to traffic law enforcement.
EXCEPT:

e In the case of a criminal offense committed in the officer's presence.
¢ In the case of response to an officer in distress.
¢ In the case of a riot where all available personnel must be committed.

10. Equipment funded under this project is subject to the same requirements as No. 9 above.

We, the officials named below, hereby swear that we are duly authorized legally, to bind the contractor or
grant recipient to the above described terms and conditions. Executed on the date and in the county
below, and is made under penalty of perjury under the laws of the State of California.

PROJECT DIRE TOR-’-S-TNAM.—IE: — — EXECUTE;N THE—EOUNT? OF -
T.J. CLARK Sacramento
PROJECT DWSIGNATURE DATE EXECUTED
es
Ass1stant Chief
AUTHORIZING OFFICIAL’S NAME EXECUTED IN THE COUNTY OF

K. j\dﬂﬁﬁ\ Sacramento

rﬁy{ $G OZICIAL?’ S SIGNATURE DATE EXECUTED
: n/ 177 /ob

YFITLE ‘\

Assistant Commissi_c_mer, Staff
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OPERATIONAL PLAN - PS 0616
Older Drivers Driving Safer and Longer
October 1, 2005 — September 30, 2007

PROJECT DIRECTOR

Chief H. A. Acevedo, Planning and Analysis Division (PAD), is the project director and is
responsible for ensuring implementation of the Older Drivers Driving Safer and Longer project
according to the grant provisions.

PROJECT ADMINISTRATOR

Special Projects Section (SPS) is the Office of Primary Interest (OPI) for the grant project.
Captain Joseph Whiteford, SPS, is the project administrator.

Contact Information:

Captain Joseph Whiteford

California Highway Patrol, Special Projects Section
P. O. Box 942898

2555 First Avenue, Room 230

Sacramento, CA 94298-0001

Office: (916) 657-7222

Facsimile: (916) 452-3151

STATEMENT OF THE PROBLEM

Between 1990 and 2020, the percentage of older Californians is expected to double in size,
with those 85 years and older representing the fastest growing segment of California’s
population.' Aging baby boomers are influencing this incredible growth of California’s older
adult population. With the first of California’s baby boomers reaching age 60 in 2006, the
aging population will increase at a tremendous rate. Future generations are likely to live
longer than their parents, and driving is anticipated to remain a preferred mode of
transportation. The number of older drivers, bicyclists, and pedestrians using California’s
roadways is also expected to increase.

According to the California Task Force on Older Adults and Traffic Safety (OATS) Report,
traffic collisions continue to be a major cause of serious injury to California’s seniors.
Traffic collisions involving seniors cost Californians an average of over $226 million per

! Information obtained from California Task Force on Older Adults and Traffic Safety (OATS) Report, “Traffic
Safety Among Older Adults: Recommendations for California,” August 2002.



year. Persons 65 and older are most likely to receive fatal injuries as a pedestrian, when
compared with persons from any other age group, all of which underscores the pressing need
to further build and maintain a statewide traffic safety system that addresses the older adult.

PROJECT GOALS

1. To improve the safety of older Californians and to make seniors aware that they can
keep driving if they maintain their health and involvement in their communities by

September 30, 2007.

2. To continue providing a comprehensive traffic safety education outreach effort for older
drivers through September 30, 2007.

PROJECT OBJECTIVES

1. To conduct a language assessment of the project’s service area to determine needs for
materials in languages other than English by February 28, 2006.

2. To issue an operational plan® establishing the method of operation and the policies
applicable to carry out the grant program to all California Highway Patrol (CHP) Field
Divisions, and submit a copy to the Office of Traffic Safety (OTS) by
February 28, 2006.

3. To obtain and analyze Department of Motor Vehicles (DMV) data indicating
areas/regions containing large density of licensed older adults by May 31, 2006.

4. To establish a contract with the California State University Sacramento (CSUS)
Foundation to conduct an older driver safety/mobility symposium by June 30, 2006.

5. To establish the contract for a digital video disk (DVD) and video production by
June 30, 2006.

6.  To coordinate, select locations, and hold a minimum of four task force meetings by
September 30, 2007.

7. To coordinate, select locations, and hold a minimum of eight task force workgroup
meetings by September 30, 2007.

8.  To coordinate, select locations, and hold, within CHP Areas/Divisions a minimum of
eight older driver safety events by September 30, 2007.

? Project materials will accommodate identified needs.
> The operational plan will contain a strategic distribution of allocated overtime hours.



9.  To coordinate the services of departmental retired senior volunteers at older driver
safety events by September 30, 2007.

10. Under contractual agreement conduct an older driver safety/mobility symposium by
September 30, 2007.

11. To conduct a public awareness campaign to include:

a. Issuance of a press release announcing the “kick-off” of the project by March
31, 2006.

b. Distribution of educational materials and/or promotional items at appropriate
venues® by September 30, 2007.

c. To conduct at least one public affairs officer (PAO) presentation per CHP Field
Division, per quarter, during the Program Operations Phase by September 30,
2007.

d. Issuance of a post-project press release by November 30, 2007.

e. Production and distribution of an older driver sensitivity instructional
DVD/video at appropriate venues by December 31, 2007.

PROJECT OVERVIEW

A 27-month traffic safety project providing public education and awareness will be
conducted. The project will be completed in four phases: 1) Program Preparation, 2)
Program Operations, 3) Data Gathering and Reporting, and 4) Final Report and Executive
Summary.

[--Preparation--] [--Program Operations-] [-Data Gathering and Reporting-] [Final Report]
Oct. 05 — Mar. 06 Apr. 06 — Sept. 07 Oct. 05— Dec. 07 Jan. 08 — Feb. 08

Phase 1 — Program Preparation (October 1, 2005, through March 31, 2006)

All necessary preparatory actions will be accomplished to affect a prompt and smooth
transition to the Program Operations Phase. Preparatory actions include the following:

. Complete the language assessment.

* Promotional incentive items may include key rings, badges, T-shirts, hats, wristbands, etc. Educational materials
may include bumper stickers, posters, stickers, poster and essay contests, pledges, books, press kits, pamphlets, etc.
The traffic safety message will be project-related. Planned venues for distribution include traffic safety
presentations, community events, CHP informational booths, etc.



. Develop the operational plan and promptly issue the plan to affected commands.

° Submit requests, draft, and execute contracts to start July 1, 2006, for symposium and
DVD/video production.

. Submit copies of executed contracts to OTS.
. Select educational materials and/or OTS-approved promotional items.’

o Issue the “kick-off” media release® after appropriate reviews/approvals.

o Plan venues for safety presentations and distribution of educational
materials/promotional items.

. Prepare purchase requisitions for submission after OTS’ official funding authorization.
. Coordinate with allied/other agencies, as required.

. Accomplish any other preparations necessary for timely project implementation.

Phase 2 — Program Operations (April 1, 2006, through September 30, 2007)

Project-related operations/activities will be completed and results will be provided to OTS in
Quarterly Performance Reports (QPRs). Activities include the following:

. Deploy uniformed personnel on overtime in support of project goals and objectives.

° Develop, order, and distribute educational materials and promotional items at
appropriate venues. (Five samples will be forwarded to OTS.)

. Conduct presentations by PAOs at appropriate venues and distribute project educational
materials and promotional items.

e  Partner with stakeholder organizations/entities and California State University
Sacramento in coordinating and conducting the driver safety events and symposium.

. Conduct task force meetings with allied/stakeholder agencies, as required.

. Produce and distribute an older driver sensitivity instructional DVD/video at
appropriate venues.

> All promotional items (items of nominal value given to the public as incentives for project support) must be
specifically approved by OTS before items are ordered.
¢ CHP regulations also specify requirements for internal organizational approval of news releases prior to issuance.



o Draft the post-project press release for appropriate reviews/approvals in preparation for
issuance by the due date during the Data Gathering and Reporting Phase.

. Report progress toward the project goals and objectives by the Office of Primary
Interest (OPI) in QPRs through channels to OTS.

Quarterly Reports Quarterly Reports | Completed Quarterly
Covering: Due to PAD: Report Due to GMS:
1** Quarter FFY 05/06

Oct. 1 — Dec. 31, 2005 January 9, 2006 January 17, 2006

2" Quarter FFY 05/06

Jan. 1 —Mar. 31, 2006 April 10, 2006 April 14, 2006

3" Quarterly FFY 05/06

Apr. 1 —Jun. 30, 2006 July 10, 2006 July 14, 2006

4™ Quarter FFY 05/06

Jul. 1 — Sept. 30, 2006 October 9, 2006 October 13, 2006

1* Quarter FFY 06/07

Oct. 1 — Dec. 31, 2006 January 8, 2007 January 12, 2007

2™ Quarter FFY 06/07

Jan. 1 — Mar. 31,2007 | April 9, 2007 April 13, 2007

3" Quarter FFY 06/07

Apr. 1 —Jun. 30, 2007 July 9, 2007 July 13, 2007

4™ Quarter FFY 06/07

Jul. 1 — Sept. 30, 2007 October 8, 2007 October 12, 2007

1* Quarter FFY 07/08

Oct. 1 —Dec. 31, 2007 January 7, 2008 January 11, 2008

Phase 3 — Data Gathering and Reporting (Throughout Project Period)

The post-project press release will be issued.

Agencies are required to collect and report quarterly, appropriate data that support the
progress of each goal and objective.

Statistical data relating to the project goals and objectives will be collected, analyzed, and
incorporated into QPRs.” QPRs for the quarter ending September 30", will include year to
date comparisons of goals and objectives. If required, the Quarterly Evaluation Data Form,
Schedule C, will be completed each quarter and submitted as part of the QPR.

7 QPRs will clearly indicate any changes to previously reported data.



These reports will compare actual project accomplishments with the planned
accomplishments. They will include information concerning changes made by the Project
Director in planning and guiding the project efforts.

Reports shall be completed in accordance with OTS requirements specified in the Grant
Program Manual, Chapter 7, and submitted in compliance with the signed Acceptance of
Conditions and Certifications (OTS-33) included within this agreement.

Phase 4 — Final Report and Executive Summary (January 1, 2008)

Begin the Final Report and Executive Summary for the project in accordance with OTS
requirements specified in the Grant Program Manual, Chapter 7. The Final Report will be
submitted to the Grants Management Unit by January 31, 2008, and to OTS within 60 days
after the grant ends by February 28, 2008.

PROJECT OPERATION

Structure

SPS is the project OPI, with responsibilities to coordinate and manage required administrative
activities. Each Division receiving the project’s overtime hours is responsible for ensuring that
the grant guidelines, as outlined in this statewide operational plan, are followed. When
necessary, SPS will coordinate with CHP Division public affairs coordinators to arrange older
adult traffic safety presentations. All required reporting to SPS, Grants Management Unit
(GMU) is to be completed in a timely manner.

Supervision

It 1s the responsibility of each Division and Area to provide adequate supervision of project
public awareness efforts. Sergeant overtime should be used for scheduling and other
administrative activities related to the project.

Public Awareness

SPS will coordinate the issuance of a “kick-off” press release by March 31, 2006. Division
public affairs coordinators will ensure their respective Divisions conduct at least one older adult
traffic safety/mobility event per quarter by September 30, 2007. SPS will ensure Divisions
receive educational materials and/or promotional items for dissemination by September 30, 2007.
SPS will coordinate with selected Field Divisions to conduct eight safety events which will
include assistance from Retired Senior Volunteer Program staff by September 30, 2007. SPS
will also coordinate with the Office of Media Relations and staff assigned to the Office of the
Commissioner to produce and distribute an older driver sensitivity video by November 30, 2007.
If appropriate, publicity concerning project operations should mention the project is being funded
through a grant from the Office of Traffic Safety (OTS).



Expenditure Breakdown

Overtime allocation for personnel will be distributed to equally to each Division. Overtime will
also be allocated to Special Projects Section staff for administrative purposes (Annex A, Division
Overtime Allocation).

PROJECT ADMINISTRATION (Responsibilities)

Commissioner’s Office

A Retired Annuitant, who is a subject-matter expert concerning older adult safety/mobility issues
and assigned to the Office of the Commissioner, will serve as a consultant on the project.

Office of Media Relations

Office of Media Relations will be responsible for assisting SPS with the older adult sensitivity
video production and distribution. SPS will also consult with Office of Media Relations
concerning the required press releases.

Assistant Commissioner, Staff

Assistant Commissioner, Staff, is responsible for designating the project director and ensuring
that all aspects of this project are completed according to the specifications outlined in the
project agreement.

Planning and Analysis Division Commander — Project Director

The project director is responsible to OTS for the administration of the project in compliance
with the terms of the Project Agreement between the CHP and OTS. The project director will be
the liaison between Assistant Commissioners Staff, Field, and OTS. The project director will
also ensure timely notification to OTS when pertinent changes within CHP Executive
Management structure may affect grant document signature authority.

Special Projects Section (SPS)

SPS will serve as the OPI for the coordination, oversight, and administration of the project. SPS
will also ensure that the project operations are conducted as specified within the Project
Agreement, and all specified responsibilities are completed by the required due dates. Project
personnel include Sergeant Cheryl Skare, Research Analyst II Julie Likes, and Staff Services
Analyst Lee Ann Reed. SPS personnel can be reached at (916) 657-7222.



Research and Planning Section, Community Outreach and Partnership Unit (COMU)

SPS will work in conjunction with COMU staff to ensure Division Public Affairs Coordinators
and Area Public Affairs Officers are aware of and have access to older adult traffic
safety/mobility materials and resources.

Academy, Graphic Services Unit and Television Unit
SPS will request assistance from Graphic Services Unit to develop a project logo, educational
materials, and other associated projects required to meet the goals and objectives of the grant

agreement. SPS will also seek assistance from the Television Unit when video production
commences.

Assistant Commissioner, Field

Assistant Commissioner, Field, is responsible for ensuring that field Divisions understand the
importance of compliance with applicable Project Agreement requirement, including timely
submission of all required reports.

Field Divisions

Each field Division will provide a designated project coordinator who is responsible for
operational aspects of the project within that Division.

Division Coordinator Phone Number
Northern (101) AGPA Sue Allison, #A03422 (530) 242-3200
Valley (201) Officer Don Oxley, #12104 (916) 464-2090
Golden Gate (301) | Officer Braulio Mendieta, #13392 | (925) 828-0466
Central (401) AGPA Pat Heintz, #A 10585 (559) 277-7250
Southern (501) Officer Rebecca Estrada, #16368 | (818) 240-8200
Border (601) Officer Omar Morales #16655 (858) 637-7158
Coastal (701) Officer Heather Mangus # 14610 | (805) 549-3261
Inland (801) Officer Rosa Ray, #13080 (909) 383-4811

It is the responsibility of each Division PS 0616 project coordinator to track the use of project
overtime hours for each phase of the project, and to ensure that overtime usage does not exceed
Division allocations (Annex A). In addition, the Division coordinator shall ensure CHP 415s and
71s are correctly completed and submitted on time. If the special project code is not entered
correctly, it will be difficult for the Department to submit accurate claims for reimbursement.
This could lead to overtime hours being charged incorrectly to a Division’s regular overtime
allocation. Each Division project coordinator is responsible to prepare a quarterly report

(Annex B, Division Quarterly Activity/Overtime Report).



Area commanders will be asked to dedicate their Retired Senior Volunteer staff to learning and
executing selected older adult traffic safety/mobility programs as sanctioned by the Department.

Each Field Division will be asked to conduct at least one older adult traffic safety/mobility
presentation per quarter through September 30, 2007. Additionally, Field Divisions and/or their
respective Areas public affairs coordinators/officers will be asked to participate in eight traffic
safety events as outlined in the grant agreement.

Division project coordinators include information in the quarterly report documenting whether or
not the Areas/Division is on schedule (Annex B). The report should also include any noteworthy
activities related to the project. The report should be forwarded to the SPS project administrator,
to be received by the following dates:

Quarterly Reports Covering: Due Date

3" Quarterly FFY 05/06 - Apr. 1 — Jun. 30, 2006 | July 6, 2006

4™ Quarter FFY 05/06 - Jul. 1 — Sept. 30, 2006 October 5, 2006
1 Quarter FFY 06/07 - Oct. 1 — Dec. 31, 2006 January 4, 2007
2™ Quarter FFY 06/07 - Jan. 1 — Mar. 31, 2007 April 4, 2007
3" Quarter FFY 06/07 - Apr. 1 —Jun. 30, 2007 July 5, 2007

4™ Quarter FFY 06/07 - Jul. 1 — Sept. 30, 2007 October 4, 2007

NOTE: QPRs should be submitted electronically to the project administrator. Submit to
jlikes@chp.ca.gov.

Area Offices

Each Area Office participating in the PS 0616 project is responsible for managing available
overtime hours and for ensuring the duties of those on overtime are consistent with the project’s
objectives. Areas are also responsible for ensuring project overtime is used only on the specified
traffic safety presentations. Areas within each field Division may be requested to participate in
older adult traffic safety/mobility presentations and events to satisfy requirements as outlined in
the grant project agreement.

Information Services Unit will provide each participating Area with a monthly overtime report
(see Highway Patrol Manual, HPM 11.1, Administrative Procedures Manual, Chapter 6,
Reimbursable Services, Annex F, Report of Overtime Hours for Reimbursable Special Projects)
that details the overtime hours charged to special code 269. This report shall be verified, signed,
and returned to Accounting Section as required.



TIME KEEPING

Uniformed

The CHP 415, Daily Field Record, will be used for tracking PS 0616 project overtime for
uniformed personnel. All provisions of HPM 40.71, CHP 415 Users Manual, shall apply with
the following supplemental instructions.

A separate overtime CHP 415 shall be completed for all overtime worked. The CHP 415 shall
contain the special code “269” in the “Special” box. The appropriate overtime duty code
representative of the activities completed should be entered in the “Overtime Duty Code” box as
outlined in HPM 40.71. PS 0616 project activity shall be recorded in the “Overtime” column.

Nonuniformed

Overtime for Office Assistants, Office Supervisors, Staff Services Analysts, and Associate
Governmental Program Analysts shall be recorded on the CHP 71, Attendance Report. Overtime
hours shall be listed with reference to the PS 0616 project, and include the special code number
“269” in the remarks column. A copy of the CHP 71 is to be sent to Accounting Section by the
month following the pay period in which overtime was worked. Authorized nonuniformed
overtime shall be documented on a CHP 71 form and sent with quarterly reports to SPS for
tracking purposes.

Clerical overtime 1s limited to clerical personnel in the Office Services Supervisor I classification
and below. Clerical overtime is intended to be used for daily entry and processing of project-
related documents.
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Annex A: Division Overtime Allocation - Older Drivers Driving Safer and Longer, PS 0616

Uniformed Overtime:

Division Officer Sergeant

4/1/06 — 10/1/06- 4/1/06 — 10/1/06 —

9/30/06 9/30/07 9/30/06 9/30/07
Northern (101) 142.5 260 14 26
Valley (201) 142.5 260 14 26
Golden Gate (301) 142.5 260 14 26
Central (401) 142.5 260 14 26
Southern (501) 142.5 260 14 26
Border (601) 142.5 260 14 26
Coastal (701) 142.5 260 14 26
Inland ( 801) 142.5 260 14 26
Total 1,140 2,080 114 208
Non-Uniformed Overtime:
Division/Area AGPA SSA Clerical Support

4/1/06 — 10/1/06- | 4/1/06 — | 10/1/06- | 4/1/06 — | 10/1/06-
9/30/06 9/30/07 9/30/06 9/30/07 9/30/06 9/30/07

Northern (101) 4 8 4 8 7 13
Valley (201) 4 8 4 8 7 13
Golden Gate (301) 4 8 4 8 7 13
Central (401) 4 8 4 8 7 13
Southern (501) 4 8 4 8 7 13
Border (601) 4 8 4 8 7 13
Coastal (701) 4 8 4 8 7 13
Inland ( 801) 4 8 4 8 7 13
SPS (052) 3 4 3 4 7 4
Total 35 70 35 70 63 108

NOTE: Unused non-uniformed hours (either overtime or regular) may revert to uniformed hours. Overtime is
budgeted for specific positions. However, whenever a person within the specific position classification is not
available, a supervisor may fill in. For example, a sergeant may work in place of an officer; a Public Safety Dispatch
Supervisor may work in place of a Public Safety Dispatcher; an Office Services Supervisor may work in place of an
Office Assistant or Word Processing Technician.
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Annex B: DIVISION QUARTERLY ACTIVITY/OVERTIME REPORT
DIVISION QUARTERLY OVERTIME/ACTIVITY REPORT

OLDER DRIVERS DRIVING SAFER AND LONGER - PS 0616

April 1, 2006 through September 30, 2007
California Highway Patrol, Special Projects Section (052)

Division Quarter

QUARTERLY ACTIVITY

PARTICIPATING CHP AREA(S):
TOTAL NUMBER OF PRESENTATIONS:
LOCATION(S) OF PRESENTATIONS:

TOTAL NUMBER OF PARTICIPANTS:
IS THE PROJECT ON SCHEDULE? Yes No (Provide explanation below.)

QUARTERLY OVERTIME HOURS SUMMARY

SERGEANT HOURS OFFICER HOURS AGPA HOURS
SSA HOURS CLERICAL SUPPORT HOURS
GENERAL COMMENTS

(Place comments here which are noteworthy. Also, if the project is not on schedule, provide an
explanation in this section.)
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CONTACT: Capt. Joe Whiteford, 657-7222; Kent Milton, 657-7202

FOR IMMEDIATE RELEASE

SACRAMENTO, March 30—Roadway safety issues facing California seniors will
receive new emphasis through a federal grant that expands programs to help those 65 and
older remain competent behind the wheel and make comfortable transitions away from
driving when necessary.

CHP Commissioner Mike Brown, chair of the Older Californian Traffic Safety
(OCTS) Task Force, said the $654,374 grant approved by the California Office of Traffic
Safety will “let us expand the ways we reach seniors with information that helps them
extend their safe driving years. Some of those strategies aren’t difficult but they do demand
consistent focus. We can make it clear that one huge benefit for staying healthy is added
driving years. There are courses to teach people how to do that, and there are ways of self-
assessing driving skills.”

The Commissioner said the OCTS Task Force is gearing up to spread speakers
throughout California “starting with our own CHP public affairs officers. We’re training
them to take the message to seniors everywhere.” The task force also plans to link more
closely with the health care community, Area Agencies on Aging, and senior centers to
“engage people in the realities of how functional changes may affect driving as people
age—and what to do about it.

“We know now that the impact of aging is unique to the individual. We can’t predict
that driving should cease at any particular age. We can predict that vision declines with age,
but adjusting for that is often possible. We know flexibility also suffers with age, but proper
exercise can compensate. We know that certain driving situations cause stress for seniors,
but modifying driving patterns can reduce tension.”

--more--



Page 2---OCTS Grant

National Institute of Aging calculations show that people who reach age 70 will live
on average another 18 to 21 years depending on gender, but both men and women will
outlive their driving capability by 6 to 9 years. “The message is: you won’t drive forever.
Nobody wants to hear that. But thoughtful people know that foresight can allow them to get
ready. That’s another message we will be sending,” the Commissioner said.

The task force recently formed a Mobility Workgroup, charged with stimulating
coordinated transportation solutions that offer people options to the passenger vehicle. The
group will work closely with organizations like the California Association for Coordinated
Transit and the CalTrans Transportation Task Team to promote and publicize these
alternatives. Innovative community options known as Supplemental Transportation
Programs will be incorporated as well.

Other task force programs involve highway engineers, traffic police at all levels, the
automobile clubs, and driver licensing authorities. “The number of 65-and-older California
drivers will more than double by 2030. We need to be ready with answers that help them be
safe drivers for as many years as possible, but ready and willing to adapt when they have to

stop driving,” Commissioner Brown said.

-end—






Annex D

“Stay Vital” Presentation Program
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Welcome to this one-day intensive on the subjects of older driver safety and mobility. The Older Californian Traffic
Safety (OCTS) Task Force, which sponsors this Summit, is pleased you can be here.

Today’s agenda promises a wealth of information about subjects in which everyone here has a compelling interest.
You will go away armed with new facts, new insights and a renewed determination to make senior transportation an
issue of consequence to your organization and the broader community.

We have brought together panels of experts who have many years of experience in the study of senior driver,
pedestrian and mobility issues. They have formulated sound policy positions and developed best practices
recommendations. California needs to hear these, because we have nearly three million senior drivers on the roads
today and will have twice that many by 2030. The arrival at retirement age of the generation we call the “baby
boomers” will heighten tensions about the impact of this group on our traffic mix and raise interest in what we are
doing to deal with issues and problems.

The OCTS Task Force is well aware of its responsibility to help the public formulate the proper image of older

drivers and to fashion appropriate strategies that facilitate senior mobility decisions. Driving is, by choice and by
circumstance, the primary transportation mode in California, and what the Task Force does should support maximizing
the driving years for those who can remain safely at the wheel. For those who lose this capability, the mechanisms
should be in place to assure continuing mobility, which we know is a vital objective.

Thank you again for joining us today. | know the Summit will prove beneficial.

1Y %
AW\

Mike Brbwn,- tommisybner, California Highway Patrol
Chair, Older Californian Traffic Safety Task Force
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SUMMIT AGENDA

Thursday, October 26, 2006

7:30a.m. - 8:30am.
845a.m. - 9:00am.
940am. - 950am.
9:50a.m. - 11:05a.m

11:05a.m. - 11:15am.
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Registration and Continental Breakfast

Presentation of Colors

Welcome and Introductions

Mike Brown, Chair, Older Californian Traffic Safety Task Force and
Commissioner, California Highway Patrol

Christopher Murphy, Director, Office of Traffic Safety

Lynn Daucher, Assemblymember, Orange County

Panel Introduction

Panel 1: Global Overview
Alice Bisno, Vice President, Government & Community Affairs,
Automobile Club of Southern California
Joan S. Harris, Senior Policy Advisor, U.S. Department of Transportation
Cynthia Owsley, Professor and Director, Ophthalmology,
School of Medicine at the University of Alabama at Birmingham (UAB)
Sandy Markwood, Chief Executive Officer,
National Association of Area Agencies on Aging
Nina Weiler-Harwell, Program Coordinator, AARP

Senior driving and mobility issues, once specks on the far horizon of societal
concern, now loom large in the arena of public awareness. How major interest
groups view these subjects—what their research reveals, what solutions they
envision, what programs hold the most promise—will be discussed by five expert
panelists representing major public and private organizations: The U.S. Department
of Transportation, the Automobile Club of Southern California, the Transportation
Research Board (an affiliate of the National Academies of Science), The National
Association of Area Agencies on Aging,and the AARP. Their varied perspectives
will in sum draw an accurate portrayal of how California should view and respond
to the mobility needs and safety concerns of the state’s rapidly expanding senior
population.

Break
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SUMMIT AGENDA

Thursday, October 26, 2006 (continued)

11:15 a.m.
11:25 a.m.

12:25 p.m.

1:25 p.m.

1:35 p.m.

- 11:25a.m.
- 12:25 p.m.

1:25 p.m.

1:35 p.m.
2:35 p.m.

Panel Introduction

Panel 2: Mobility
David Koffman, Principal, Nelson/Nygaard Consulting Associates
Nina M. Silverstein, Ph.D., Professor of Geron tology, University of Massachusetts, Boston
Richard Smith, Executive Director, Partnership to Preserve Independent Living,
Senior Advisor, the Beverly Foundation
Peter Steinert, Interagency Coordination Liaison,
California Department of Transportation

For most Californians, passenger vehicles have long been the desired—and for many
the only—source of transport. This singular reliance dissolves for those seniors who
find themselves no longer able to drive. What alternatives exist? This panel brings
together four experts who will examine transit’s emerging role, the fundamentals

of community mobility, the growing phenomenon of innovative supplemental
transportation systems, and California’s now formulati ng United We Ride Mobility
Action Plan, an ambitious coordinative venture which should lead to broader
coordination between public modes of transportation and a system which seniors
find more welcoming.

Hosted Lunch

Keynote Speaker
David Manning, Ph.D., Western Regional Administrator,
National Highway Traffic Safety Administration

Panel Introduction

Panel 3: State Officials

Michael Miles, Deputy Director, California Department of Transportation,
Maintenance and Operations

Charles Fenner, Senior Ombudsman, Department of Motor Vehicles

Mark Horton, MD, State Public Health Officer

Lora Connolly, Acting Director, California Department of Aging

California State Departments are extensively involved in solving senior safety and
mobility problems, both as individual agencies with particular responsibilities and
as members of the Older Californian Traffic Safety Task Force, where coordination
allows development of broad-based cooperative solutions. The State Health Officer
and top officials of the Departments of Aging, Motor Vehicles and Transportation
will explain their departments’ programmatic approaches to assist seniors, how their
departmental objectives will be met through future initiatives, and how the unified
Task Force approach furthers the accomplishments of stated objectives.




SUMMIT AGENDA

Thursday, October 26, 2006 (continued)

2:35 p.m.
2:45 p.m.
2:55 p.m.

3:40 p.m.

2:45 p.m.
2:55 p.m.
3:40 p.m.

4:00 p.m.

Break
Panel Introduction

Panel 4: Safety

James Santiago Grisolia, MD, Trustee, California Medical Association

Elin Schold Davis, Coordinator AOTA Older Driver Initiative,
American Occupational Therapy Association

Dominick Albano, Vice President, Marketing and Development,
American Society on Aging, San Francisco

Mike Brown, Chair, Older Californian Traffic Safety Task Force and
Commissioner, California Highway Patrol

Seniors rely on their own passenger vehicles as their as their transportation means
of choice, for as long as they remain capable. Helping to extend the years of safe
operation continues to be a primary objective for various disciplines, several of
which will be represented on this panel: The California Medical Association,

The American Society on Aging, the American Occupational Therapy Association,
and the California Highway Patrol. Helping seniors to remain safe behind the wheel
requires astute observation, possible remedial actions, and at times, a determination
that driving should cease. This panel incorporates experience in all of these
processes and will explore applications which can be useful in California.

Task Force Accomplishments and Closing Remarks
Mike Brown, Chair, Older Californian Traffic Safety Task Force and
Commissioner, California Highway Patrol
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Dominick Albano is the Vice President of Marketing and Development at the American Society on Aging (ASA) and
oversees community relations, fund development and program evaluation. ASA is national professional association
that promotes leadership, knowledge and skills to address the challenges and opportunities of a diverse aging
society. With more than 10,000 members, publications subscribers and educational event attendees, ASA is the largest
association for professionals working in the field of aging. Mr. Albano works closely with ASA staff and volunteers

on ASA's two signature programs for older driver safety.”Car Fit” is an educational program created by ASA and
developed in collaboration with AAA (American Automobile Association), AARP and the American Occupational
Therapy Association. Car Fit offers older adults the opportunity to 1) Check out how well their personal vehicles “fit”
them and 2) Information and materials for community-specific resources and activities that could make their personal
vehicles “fit” better, enhance their safety as drivers, or increase their mobility in the community.”Drive Well”is funded
by the National Highway Traffic Safety Administration and is a comprehensive information program designed to:

1) Promote community conversations that can lead to increased driver safety and more transportation choices for
adults ages 65 and older; 2) Encourage older drivers to change when and how they drive; 3) Prompt older adults to
use alternative forms of transportation; 4) Stimulate communities to assess the need for and, if needed, offer more

transportation.

Alice Bisno is the Vice President of Government & Community Affairs for the Automobile Club of Southern California
(AAA) and its affiliated family of companies. The enterprise, the largest affiliate of the AAA, provides motor club and
insurance services to nearly ten million members in states as diverse as Texas, California, Hawaii and Maine. The Auto
Club has been actively involved in promoting traffic safety for Southern California residents since the Club’s founding
in 1900. Efforts in recent years focus on child passenger safety teen driving (the Auto Club) sponsored the 1998
graduated driver licensing law) and senior drivers. The Auto Club has conducted considerable research with members
on the issues faced by senior drivers and family members and has developed a number of driving safely programs for
older drivers. Ms.Bisno is a lawyer and received her undergraduate, graduate and law degree from the University of
California at Los Angeles (UCLA)
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The California Highway Patrol (CHP) is one of the nation’s largest law enforcement agencies. In September 2004,
Governor Schwarzenegger appointed Mike Brown Commissioner of the CHP, commanding 7,200 uniformed and
3,200 non uniformed personnel and a budget in excess of $1.4 billion. Commissioner Brown has been with the
California Highway Patrol for over twenty-eight years and has served in a variety of assignments in both field and
staff operations.He has been involved in providing patrol services in the Los Angeles, San Jose, and San Francisco
Bay Areas. He has also served as Commander of the San Diego Area and as an Assistant Chief in the CHP’s Northern
Division which covers the region north of San Francisco and Sacramento. Commissioner Brown also served as Chief
of Protective Services Division which provided security and protective services for the State Capitol and dignitary
protection to California’s elected state constitutional officers and the California Supreme and Appellate Courts.n
his staff assignments, Commissioner Brown has been involved in the CHP’s departmental planning efforts and the
management of numerous specialized programs including commercial vehicle enforcement and vehicle theft. He
has also served as the Department’s Special Representative to the California Legislature. Commissioner Brown also
served as the Department’s Deputy Chief of Staff. Prior to his appointment as Commissioner, he served as the Chief
of Southern Division, which covers the Los Angeles region and includes over 1,600 employees. Commissioner Brown
has also participated in several state and national task forces on such issues as police pursuits, technology, and traffic
safety services. He also has served as an associate professor at California State University, Sacramento. Commissioner
Brown is a graduate of California State University, Sacramento with a degree in Criminal Justice. He has a master’s
degree in Criminal Justice from California State University, Los Angeles, and one in Management from Cal Poly,
Pomona. He is a graduate of the California Peace Officers’ Standards and Training Command College and the Federal
Bureau of Investigation’s National Academy and National Executive Institute.

I

Lora Connolly is the Acting Director of the California Department of Aging. The California Department of Aging
administers the Older Americans Act and Older Californians Act home and community-based services for seniors
and adults with disabilities through contracts with 33 Area Agencies on Aging throughout the state. Approximately
560,000 individuals and families are served by these programs annually. The Department also has program oversight
for approximately 200 Adult Day Health Care Centers and 56 Alzheimer’s Day Care Resource Centers,and administers
the Multipurpose Senior Services Program, a Medi-Cal waiver serving over 10,000 seniors throughout the state.

Ms. Connolly previously served as an Assistant Secretary at the California Health and Human Services Agency.

Prior to this, she served as the Chief of the Department of Health Services (DHS) Office of Long Term Care,

with responsibility for the Program of All Inclusive Care for the Elderly (PACE), SCAN, the California Social HMO
Demonstration Program, and efforts to develop integrated models of care for persons with disabilities. Ms. Connolly
previously served as the Communications Coordinator for the DHS Partnership for Long Term Care program. Before
coming to the Department of Health Services, she served as a consultant on aging and long-term care issues at the
Assembly Office of Research.Ms Connolly holds a Masters of Science in Gerontology with an emphasis in public policy
and administration from the University of Southern California (USC). She frequently writes and speaks on a variety of
aging and long-term care issues. She has also conducted primary research studies on the victimization of Skid Row
elders, service and housing adaptations made to compensate for disability,and factors impacting trauma care center
closures.
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Lynn Dauche;

A teacher by profession, Lynn Daucher authored several measures to improve the quality of Orange County schools.
She authored a landmark law that provides greater accountability over school district budgets. She authored AB 1425
to give community college school districts more flexibility in hiring faculty that can better teach vocational skills.

She introduced ACA 21 to create Home Rule schools and give parents, teachers and principals more control over the
daily operations of our schools, Ms, Daucher’s hard work to improve our schools twice earned her recognition as the
California School Boards Association “Outstanding Legislator of the Year.” During her tenure in the State Assembly,

for Tax Reform hailed her as a “Hero of the Taxpayer”for her unflagging commitment to lower taxes and limited
government spending. Similarly, the California Taxpayers Association has consistently given her an “A” grade for her
votes against higher taxes. Both the California Chamber of Commerce and the Orange County Business Council have
consistently applauded Ms. Daucher for her unflagging support for the state’s business owners.

Charles Fenner

Charles Fenner retired from the Department of Monitor Vehicles (DMV) after 43 years during which time he was
the Deputy Director in charge of the Driver Safety Division as well as the Chief Information Officer and in cha rge of
the Vehicle Registration Division. Most recently, he has been the Departments’ Senior Ombudsman working with

James Santiago Grisolia

James Santiago Grisolia, M.D., co-chairs the Health Services Workgroup of the OCTS taskforce and represents the
California Medical Association at OCTS. In addition to chairing the Driving Committee for the Association of California
Neurologists, Dr. Grisolia serves as District | Trustee for CMA and chairs CMA’s Long Range Planning Committee.

A nationally-recognized consumer advocate, he has chaired the Epilepsy Foundation’s national Advocacy Committee
in Washington, DC. As a practicing neurologist, Dr. Grisolia works with seniors and other patients who have medical
challenges to driving and mobility on a daily basis.
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SPEAKER BIOGRAP
David Manning

David Manning, Ph.D., has served as the National Highway Traffic Safety Administration (NHTSA), Western Region
Administrator since February 1999. Western Region has responsibility for the states of Arizona, California, Hawaii

and Nevada, as well as the territories of American Samoa, Guam and the Commonwealth of the Northern Mariana
Islands. Prior to joining NHTSA in February 1988, Dr. Manning served for eight years as the Governor’s Highway Safety
Representative (GR) for Wisconsin where he had the daily responsibility for the leadership and management of the
state’s highway safety office. In his GR capacity, he served for three years'on the Executive Board of the National
Association of the Governor’s Highway Safety Representatives (NAGHSR) Executive Seminar for four years.In 1996,
Dr.Manning was chosen as one of the 10 members of a nationwide team to travel to Australia and New Zealand to
conduct an international audit of the safety programs of those two countries. Dr. Manning has his undergraduate
degree in Economics from the University of Missouri. He received both his Masters degree in Urban Affairs and his
Doctorate in Urban Education from the University of Wisconsin.

Sandy Markwood

Sandy Markwood is Chief Executive Officer for the National Association of Area Agencies (n4a) on Aging.

Ms. Markwood has twenty-five years experience in the development and delivery of aging, health, human services,
housing and transportation programs in counties and cities across the nation. Prior to coming to n4a in January 2002,
Ms. Markwood served as the Deputy Director of County Services at the National Association of Counties where she
took a lead role in research, training, conference planning, program development, technical assistance and grants
management. As CEO, Ms. Markwood is responsible for n4a’s overall management. She sets strategic direction for the
staff, oversees the implementation of all policy, grassroots advocacy, membership and program initiatives.

She also leads n4a’s fund-raising efforts and engages corporate sponsors to support critical initiatives, including an
aging awards/best practices program and the planned creation of a Leadership Institute for Area Agency on Aging
staff. Externally, Ms. Markwood forms strategic partnerships with federal agencies and organizations in aging, human
service and health care arenas to enhance the role and recognition of Area Agencies on Aging and Title VI programs.
Ms. Markwood holds Bachelors and Masters degree from the University of Virginia.

1
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Michael Miles is the Deputy Director for Maintenance and Operations for the California Department of Transportation
(Caltrans). Mr.Miles, 52, is responsible for overseeing the maintenance and operation of California’s 50,000 lane miles
of state highway, the department’s more than 14,000-piece equipment fleet and the Caltrans Research and Innovation
program. He manages a budget of $1 billion and more than 7,500 employees. A licensed civil engineer, Mr. Miles has
been with Caltrans for 17 years, severing in a number of high profile engineering and management positions. Prior
to becoming the Deputy Director for Maintenance and Operations, Mr. Miles was the Deputy District Director for
Maintenance for Caltrans District 7, which encompasses Los Angeles and Ventura counties. He was responsible for
more than 1,182 lane miles of state highway in the two counties that carry an average of 101 million vehicle-miles
traveled each day. Mr. Miles also served as the Chief of both the Maintenance and Planning Divisions in Caltrans
District 8 office serving Riverside and San Bernardino counties. A native Pomona Mr. Miles earned a civil engineering
degree from Cal Poly Pomona. Prior to joining Caltrans, Mr. Miles served eight years in the United States Air Force and
worked for General Dynamics in Pomona.

SRS

Christopher J. Murphy was appointed Director of the California Office of Traffic Safety (OTS), and the Governor's
Highway Safety Representative for the State of California by Governor Arnold Schwarzenegger in August, 2005.

Mr. Murphy previously served as Deputy Director since March 2003. He is responsible for administering the
California Traffic Safety Program, which includes preparing an annual comprehensive highway traffic safety plan to
reduce victims killed and injured in traffic crashes and publishing an Annual Performance Report that details the
accomplishments and progress of the California Traffic Safety Program. Within his role, Mr. Murphy oversees the
day-to-day operations of the office, including public relations and marketing and is responsible for the administration,
distribution and management of $88 million in traffic safety grants on an annual basis. As Director, Mr. Murphy is also
responsible for setting the department’s annual strategic goals that include working collaboratively with Agency
and other identified departments to extend reach of programs and promote new leadership, proactively looking

to address and resolve emerging traffic safety trends and issues, building winning partnerships with private sector
entities, funding evidenced-based programs, and evaluating and improving policies and procedures by applying
future-oriented concepts of technology and management. Mr. Murphy received the NHTSA Administrator’s Award
of Excellence for developing the Police Traffic Services Blueprint and, during the past year, the Office received four
prestigious marketing awards from local and statewide marketing and public relations organizations. In September
2005, Mr. Murphy was elected Vice Chair of the Governors Highway Safety Association (GHSA).He is also a faculty
member of the GHSA Executive Training Seminar for states with new Governors Highway Safety Representatives.
Active in the traffic safety community, he is also a member of the Governor’s Alcohol Policy Council, California Older
Driver Task Force, Drive Smart Sacramento, Traffic Alliance for a Safer California, Corridor Safety Committees and the
Statewide lllegal Street Racing Task Force. Mr. Murphy has been with the OTS for 20 years, serving in more positions
than anyone in the office’s 37-year history.In 1990, he became the Police Traffic Services program coordinator, during
which time he managed over 350 law enforcement grants, developed and implemented the “Statewide Roadside
Sobriety Checkpoint Program for Local Law Enforcement”and the “Statewide Visible Display Radar Trailer Program.”
He also developed the “Vehicle Impound Blueprint”for local law enforcement that serves as a model of effectiveness
and financial sustainability. Mr. Murphy earned his Bachelor of Science degree in Business Administration with a
concentration in Accounting from California State University, Sacramento, in 1985.

12
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Cynthia Owsley was born in Oshkosh, Wisconsin and was raised in Philadelphia and southeastern Connecticut.

She received her B.A.degree from Wheaton College, Massachusetts (1975) majoring in Psychology and was elected

to Phi Beta Kappa. She received the Ph.D.from Cornell University (1980) in Psychology, concentrating in the area of
perceptual development. Following graduate school, Dr. Owsley did post-doctoral training in vision and aging at
Northwestern University (1979-82) and also in epidemiology at the University of Alabama at Birmingham (1998)
where she received the M.S.PH. Presently, Dr. Owsley is a Professor of Ophthalmology in the School of Medicine

at the University of Alabama at Birmingham (UAB), is Director of the Clinical Research Unit in the Department of
Ophthalmology, and also serves as Co-Director of the Center for Research on Applied Gerontology at UAB. Dr. Owsley
has directed several projects funded by the National Institute on Aging and the National Eye Institute on aging-related
vision impairment, eye disease, and their impact on everyday life. Her research program has been continuously funded
by the National Institutes of Health since 1983. She served as the Chair of the Planning Panel on Vision Impairment and
Rehabilitation for the National Eye Institute’s National Plan for 1999-2003,and served as a member of the Panel for the
2004-2009 Plan and 1993-1998 Plan. Dr.Owsley is currently a member of the Editorial Boards of Vision Research and
Current Eye Research, is a Fellow of the American Psychological Association and the Gerontological Society of America,
is the recipient of the Glenn A.Fry Award from the American Optometric Foundation and the Bartimaeus Award from
the Detroit Institute of Ophthalmology, and is Senior Scientific Investigator for Research to Prevent Blindness, Inc.

For the National Research Council, Dr.Owsley was previously a member of the Committee on Vision and Committee
on Disability Determination for Individuals with Visual Impairments,and is currently Chairperson of the Committee for
Safe Mobility of Older Persons of the Transportation Research Board. She is a consulting member of the Food and Drug
Administration’s Panel on Ophthalmic Devices and a member of the External Advisory Committee of the Claude D.
Pepper Older Americans Independence Center at University of California, Los Angeles (UCLA).

Elin Schold Davis OTR/L, CDRS, has headed the American Occupational Therapy Association’s Older Driver Initiative
since its launch in 2003. Current initiatives include NHTSA supported projects targeting education and driving
rehabilitation program expansion to meet the emerging needs of older drivers. Ms.Schold Davis has authored articles
and lectured nationally and internationally on the topics of both cognitive rehabilitation and driving. Ms. Schold Davis
is a certified driving rehabilitation specialist (CDRS), a member of the American Society on Aging’s DriveWell Speakers
Bureau, and the CarFit collaborative team. She was recently appointed to represent occupational therapy on the
Transportation Research Board’s Committee on the Safe Mobility of Older Persons. She currently holds an off-site staff
position for the American Occupational Therapy Association and resides in Edina, Minnesota.

13
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Nina M. Silverstein, Ph.D., is Professor of Gerontology at the University of Massachusetts Boston. Technical research
reports on transportation available through the Gerontology Institute, University of Massachusetts, Boston included:
Driving in Massachusetts: When to Stop and Who Should Decide and Promoting Safe Mobility among Elders by
Increasing Awareness of Vehicle Modifications (related article also in the Transportation Research Record).

M:s. Silverstein recently spent a sabbatical in Washington, DC (2004 - 2005) where she divided her time between the
Department of Transportation and the Alzheimer’s Association Public Policy Division. A commentary for NHTSA notes
on medical advisory board activity appeared in the Annals of Emergency Medicine. In addition, a literature review

on Community Mobility and Dementia is forthcoming on the NHTSA website as is a chapter on the topic for the
Handbook on Social Work and Dementia (Cox, C. Editor, Springer Publishing: New York). Ms. Silverstein has co-authored
two books: Dementia and Wandering Behavior: Concern for the Lost Elder and Improving Hospital Care for Persons
with Dementia (Springer Publishing: New York).

Peter Steinert currently serves as Interagency Coordination Liaison in the Caltrans Division of Mass Transportation,
where he works on various projects to enhance mobility choices through strategic partnerships. Mr. Steinert is

the Chair of the Transportation Task Team (TTT) working to develop strategies to implement the transportation
recommendations contained in the Long Range Strategic Plan on Aging. One of those recommendations was
convening the United We Ride Mobility Summit in March 2005. Pursuant to that Summit, the TTT developed a
Mobility Action Plan to create an infrastructure to address barriers to mobility, and secured a United We Ride grant
to implement that Plan. Mr.Steinert has worked in the field of improving mobility options for older persons and
persons with disabilities for most of his 30 plus years with the State of California. In the 1980’s, Mr. Steinert worked in
the Caltrans Planning and Full Mobility Assistance Branch as a Project Manager,implementing a number of programs
serving older persons and persons with disabilities, including the Social Services Transportation Improvement Act
(AB 120). Mr.Steinert’s non-Caltrans state experience has included: Statewide Transportation Coordinator for the
Department of Developmental Services, and positions at the Department of Aging and DMV.In the mid-1970’,

he started state service as a social worker at Sonoma State Developmental Center working with older persons with
developmental and physical disabilities; and later served as Director of the Foster Grandparent/Senior Companion
Program, and transportation coordinator at the Center. He holds degrees in Business Management and Psychology.
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PEAKER BIOGRAPHIES
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Richard Smith

Richard Smith is the director of the non-profit Partnership to Preserve Independent Living for Seniors and Persons
with Disabilities in Riverside, California and is Senior Advisor to the Beverly Foundation in Pasadena. For the last
thirteen years, he has been responsible for the on-going development and operation of the Partnership’s TRIP
Program (Transportation Reimbursement and Information Project), which is a nationally recognized Supplemental
Transportation Program that won the top Model of Excellence Award from The Beverly Foundation in 2001. Over

the past five years, as Senior Advisor to The Beverly Foundation, Mr. Smith has participated in Foundation work to
identify and describe alternative transportation services across the United States and co-authored the “Volunteer
Transportation TurnKey Kit"that provides technical assistance materials for those interested in starting and operating
an STP in their community.

Nina Weiler-Harwell

Nina Weiler-Harwell is a Program Coordinator for AARP California, where she works on Mobility Issues and Home and
Community-based Services. A previous member of the Plan Development Task Team, Ms. Weiler-Harwell is presently

a member of the Older Californian Traffic Safety Task Force and the Transportation Task Team of the Long Range
Strategic Plan on Aging. She holds a Master’s Degree in Political Science from the University of Southern California and
is working on her Ph.D. Ms. Weiler-Harwell has worked at AARP since 1997.

15
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SPEAKER ABSTRACTS

Speaker Name:

Presentation Title:

Abstract:

Speaker Name:
Presentation Title:

Abstract:

- Alice Bisno, Vice President, Government & Community Affairs,

Automobile Club of Southern California
AAA Interests (PANEL 1: GLOBAL OVERVIEW)

The challenges facing senior drivers are of increasing concern to Auto Club members.

Many seniors recognize that their skills are not what they used to be, but others do not realize
that age has made some changes. Their adult children want help in dealing with parents who
insist on keeping car keys until the bitter end. The Auto Club has developed programs for both
of these groups with the goal of keeping seniors behind the wheel as long as it is safe for them
and others with whom they share the roads. But we know that traffic safety does not

“depend on just the drivers; with the help of senior-friendly cars and well-signed and lit roads,

many older Californians can continue to drive safely and we have initiatives covering these
issues, too.

Joan S. Harris, Senior Policy Advisor, U.S. Department of Transporation
National Developments, Local Efforts (PANEL 1: GLOBAL OVERVIEW)

Several recent developments at the national level will be helpful to senior transportation

at the state and local levels. One of these, the once-per-decade White House Conference

on Aging, was held in December 2005, where transportation options for seniors was voted

into the number three position of the top 60 resolutions passed. The final report from the
conference was made available in September 2006. This presentation will describe the process
used at the conference and will discuss implications of the conference results. In addition,

the President signed the 4-year highway reauthorization bill, known as “SAFETEA-LU" (Safe,
Accountable, Flexible, Efficient Transportation Equity Act: A Legacy for Users), in August, 2005
and implementation efforts really took off that fall. This presentation will describe some of the
funding and program highlights from the monumental bill.
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Nina Weiler-Harwell, Program Coordinator, AARP
AARP’s Mobility/ Social Impact Agenda (PANEL 1: GLOBAL OVERVIEW)

AARP’s Livable Communities Social Impact Agenda aims to ensure that Americans 50+ can
sustain mobility as they age. The strategies that AARP is working at both the National and the
State level to both guarantee adequate mobility options when driving is not feasible, and to
ensure that individuals retain their driving competencies to the maximum extent possible,
will be discussed.

Nina M. Silverstein, Ph.D., Professor of Gerontology, University of Massachusetts, Boston

No Longer in the Driver’s Seat: Current Need & Future Vision for
Community Mobility Options (PANEL 2: MOBILITY)

Life expectancy is likely to exceed safe driving expectancy for many Americans.Transportation
planning that includes community mobility options other than driving should receive as much
attention as we give to other retirement planning for legal and financial matters. For example,
our housing decisions should consider the ability to get around without a car. Expanding the
availability of “senior-friendly” community mobility options and moving toward supportive
“dementia-friendly” transportation, might help to ease the emotionally-charged transition
from driver to passenger and keep elders engaged and active in their communities.

Richard Smith, Executive Director, Partnership to Preserve Independent Living,
Senior Advisor, the Beverly Foundation

Providing Alternatives for Seniors Who Should Stop Driving: California STPs
(PANEL 2: MOBILITY)

The continuum of senior transportation capabilities and needs requires a matching array

of services. Fixed routeand paratransit provide useful services for many seniors, but many

also will be unable to meet their transportation needs if more “senior friendly” services are

not provided. Supplemental Transportation Programs for Seniors (STPs) operate in many
communities to fill the gap. What are they? How are they born? How are they different? The
Beverly Foundation, in partnership with the Mobility Task Force of the Older Californian Traffic
Safety Task Force, is conducting this year’s“Star Search”to identify and describe all STPs that
are currently operating in California. Knowing where they are and who they serve will help the
Department of Motor Vehicles and all aging service providers, make better referrals for seniors
who require safe and effective alternatives when they can no longer drive. '
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Peter Steinert, Interagency Coordination Liaison, California Department of Transporation
United We Ride Mobility Action Plan (PANEL 2: MOBILITY)

Mobility is critical for older persons to be able to maintain independence and a reasonable
quality of life,and often mobility options are limited by access barriers, conflicting rules and
regulations among programs, and lack of mobility management services to assist in matching
people to the best transportation option. A United We Ride Mobility Action Plan is in the
process of being implemented to establish a state-level infrastructure, and specific goals,
actions, and deliverables, for creating and sustaining a coordinated system that provides
mobility and access to transportation for all.

Lora Connolly, Acting Director, California Department of Aging

Aging (PANEL 3: STATE OFFICIALS)

California Department of Aging Acting Director Lora Connolly will (1) share examples of the
types of challenging public information and assistance requests her department and the local
Area Agencies on Aging receive on older adult driving safety and mobility issues; (2) review the
roles and organizational relationships of various aging organizations at the federal, state and
local level and (2) provide an overview of some of the recent activities that the Department
and local aging organizations have been involved in pertaining to senior driving and mobility
issues.
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Charles Fenner, Senior Ombudsman, Department of Motor Vehicles
State Department Officials (PANEL 3: STATE OFFICIALS)

Discussion of what DMV has done in the recent past and will be doing in the future to facilitate
the mobility of seniors.We are in a unique position to provide information and assistance

to persons who can qualify and continue to drive safely and to those who must find other
modes of transportation. This department personally interacts with almost everyone from their
teens through their senior years for all driver licensing issues. Therefore we have the greatest

opportunity to be a major catalyst in providing safe driver education and information.

James Santiago Grisolia, MD, Trustee California Medical Association
California Medical Association Goals (PANEL 4: SAFETY)

Physicians remain the best-positioned health professionals to make initial screening decisions
regarding senior health and functional issues as they impact driving and mobility issues.

To date, a road test performed by a trained observer remains the “gold standard” for
determining road safety. However, the physician’s knowledge of medical conditions and
medications, together with his/her personal relationship with the patient and family, can

help remedy health issues as they impact driving, initiate safety evaluation by others,and
counsel the patient and family regarding mobility and driving issues as they impact quality

of life. While physicians have traditionally been involved in functional assessment of their
patients, legal and medical issues involving driving have largely evolved outside the view of
the practicing doctor. The California Medical Association and the Association of California
Neurologists are committed to educating health professionals regarding medical impacts on
senior mobility and partnering with other stakeholders in promoting senior safety and quality
of life while preserving public safety.
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Elin Schdld Davis, Coordinator AOTA Older Driver Initiative,
American Occupational Theraphy Assocation (AOTA)

Safety, Driver Screening, Assessment and Intervention (PANEL 4: SAFETY)

Changes associated with aging coupled with debilitating medical conditions may impact skills
and abilities required for safe driving. Functional impairments may place seniors at higher risk
for injury to self and others. Our communities face an emerging need to identify drivers at
higher risk for crashes and provide intervention to educate, correct or compensate for these
impairments. Occupational therapy programs can offer screening, evaluation and intervention
services to identify those at higher risk and provide education appropriate to their individual
needs. The over arching goal of these programs is to maintain safe mobility and active
participation in lifes activities for as long as safely possible. When aware, most seniors self-
limit higher risk driving exposure but making informed choices depends on the persons
awareness of the deficit and the options available. Occupational therapy programs are
increasingly joining the team of professionals dedicated to driving and community mobility.
Comprehensive driving evaluations involve assessments in both clinical and on road contexts.
A canceled license does not ensure driving cessation. Persons with impaired cognition,

such as in cases of dementia, may lack the ability to comply without family intervention.
Occupational therapy programs may serve in the role of offering resources and strategies for
protecting the at risk driver from access to their vehicle. This Presentation will describe the role
of occupational therapy in both rehabilitation and driving specialist settings, the barriers to
expanding services and the role we all can play in educating service providers to the need for
expanded driving rehabilitation programs and services. '
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Dominick Albano, Vice President, Marketing and Development,
American Society on Aging, San Francisco

Older Driver Safety (PANEL 4: SAFETY)

Nearly a decade ago, the American Society on Aging (ASA) recognized the mobility dilemma
communities’ nationwide face of ensuring the safety of older adult drivers and of promoting
the continued mobility and active engagement in the community of individuals who restrict or
stop driving. Various federal, state and local approaches to meet that challenge are underway
efforts that are changing the face of mobility nationally. ASA has mobilized its membership
and partner organizations by offering two unique programs for professionals working with
older adult drivers. The DriveWell Toolkit provides professinals working with older aduutls

a stand-alone, turn-key program on older driver wellness and safety. The DriveWell Program
provides 1) technical assistance through trained experts and community leaders in an ongoing
capacity and 2) the latest information desseminated through the experts and community
leaders on resources, research, and promising practices in older driver safety and mobility.

ASA serves as the hub for experts and local leaders to share outreach and teaching
experiences with local professionals and older adults and their loved ones. CarFit,a new
project, will be officially launched next May. This new project offers community education
designed to help mature drivers find out how well they currently fit their personal vehicle, to
highlight actions they can take to improve their fit,and to promote conversations about driver
safety and community mobility. A proper fit in one’s personal vehicle can greatly increase

not only the driver’s safety but also the safety of others.The program uses a trained team of
volunteers and health professionals who work side-by-side and collaboratively with each
participant requesting a car check at a scheduled CarFit event.
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No Longer in the Driver's Seat:
Current Need & Future Vision for
Community Mobility Options

Nina M. Silverstein, PhD
University of Massachusetts Boston

Senior Safe Mobility Summit
Newport Beach, CA
October 26. 2006

“I've had two bypasses, hip and knee
replacements, fought prostate cancer and
diabetes. I'm half blind, can't hear anything
quieter than a jet engine, take medications that
make me dizzy, have trouble with memory and
such poor circulation that | can hardly feel my
hands and feet anymore.

But, thank God, | still have my driver's license!”

(e-mail “humor?” sent to me 9/8/06)
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Currently about 40% of fatal automobile
crashes are alcohol-related...

By 2025,more than 40% of all fatal
crashes may be associated with age-
related frailties, with visual and cognitive

impairments as major contributing factors
(NHTSA, 2003)

White House Conference on Aging
December 11-14, 2005

Resolution #3 (1002 votes)

Ensure that Older Americans Have
Transportation Options to Retain Their
Mobility and Independence

Resolution #47 (473 votes)

Support Older Drivers to Retain Mobility and
Independence through Strategies to Continue
Safe Driving
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Opportunities for Community
Intervention

“Source: U:S. Department of Transportatlon (2003). Safe Moblllty for a Matunng Soclety
Challam_and Opportunities. DOT HS 809 745: Author, -

Community Mobility Continuum




Overview of Older Drivers

More older people

Driving more miles than ever
before

Driving at older ages than
ever before

More likely to suffer a fatality
when in a crash

Driving expectancy is sig.
less than life expectancy
Few alternatives to driving

Total Life Expectancy vs.
Driving Life Expectancy
Men | |

TLE IDLE DLE

70-74 177

|
|

7579 |13.5
|

Source: Foley, Heimovitz, Guralnik, & Brock (2002), in ICF 2006 NCHRP 20-65 report.
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Percent with Medical Condition(s)
Limiting Travel

Drivers (Non—

__*____ﬁ*_i_%e s |

Source: 2001 NHTS, ICF Consulting Analysis in ICF 2006 NCHRP 20-65 Report




Concern for Isolation

“Of all older non-drivers, 54% do not
leave their home on a given day,
while only 17% of drivers stay
home.”

Source: Bailey, L. (2004) Aging Americans: Stranded without Options.
Surface Transporiation Project.

Most older drivers cease or

-restrict their own driving when

they experience changes in
their ability to drive.

BUT SOME DON’T

About 10-15% of older drivers are
presumed to be at-risk
(Langford et al., in press).




Drivers with dementia are less likely
to cease or restrict their own driving.

* Many who experience
cognitive changes and
decline lack insight into
their loss of function.

Objective assessment by
a professional (such as
an OT) is needed to
determine if the driver's
ability to operate a
vehicle is impaired.

The Numbers

» About 4.5 million Americans today
* By 2050, estimates range from 11.3
million to 16 million

» 70% live in community/ ~ 20% live

alone

» About 6 to 8% of persons with
dementia reported as lost in studies
of Safe Return™ registries, were lost




Why UFOV® is relevant to
Dementia & Driving

“Useful field of view” refers to the area that one can see
and cognitively process and interpret. With cognitive
slowing, the area shrinks to only the area a person sees
directly in front of the eyes without the side vision, called
peripheral vision.

“Persons with dementia differ dramatically on UFOV®
once age is controlled for...Most older adults do very
well. Most individuals with mild dementia fail, and all with
moderate do [fail].”

Karlene Ball, Director, Center for Research on Applied Geronfology, University of
Alabama at Birmingham (July, 2004 correspondence)

Wmﬁf

Courtesy of Karlene Ball, UAlabamagirmingham Roybal Center for Research
Applied Gerontology
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Family Conversations &
Dementia and Driving

r

The Hartford/MIT AGELAB partnership

Safe navigation and use of public
transportation is often difficult for
individuals with significant cognitive or
physical impairments. _

b,

Thus, strategies are needed to nelp public
transportation become more “senior-friendly
overall, and specifically, more “dementia-
friendly.”

»
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S5A’s of the Beverly Foundation

Available,
Acceptable,
Accessible,
Affordable
Adaptable

Leaders in the Assessment of Supp/emem‘a/ Transportation
Programs (STPs) in America.

How do we start thinking about
Dementia-Friendly Supportive
Transportation?

Arm through arm

Chair to chair

Door thru door

Rethinking advanced scheduling practices
Driver training and sensitivity

Vehicle features to promote safety &
comfort




Don’t shy away from this
iIssue—start talking and start finding
effective strategies to maintain
dignity for all persons with physical
and/or cognitive impairments while
promoting safe mobility throughout
the lifespan.

Nina.silverstein@umb.edu
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Peter Steinert
Power Point Presentation



VITED WE RIDE
MOBILITY ACTION PL

Senior Safe Mobility Suntmit
October 26, 2006

Improving Mobility and Access to
Services Through Interagency
Coordination

Peter Steinert, Caltrans

Interagency Coordination Liaison

BACKGROUND:
United We Ride Mobility Summit...

Convened on March 7, 2005
Funded via first United We Ride grant
Held in coordination with the:
- for an Aging California: An
nal Forum, and
House Conference on Aging: Solutions
ion

To plan for more coordinated transportation
services and improved mobility options




The Summit was...

Led by the CA Dept of Transportation

CA Commission on Aging
tatc Independent Living Council
Attended by 200 participants from the
transportation, disabled, and economically
disadvantaged communities

cs included...

Highlights from the LRSPA and efforts of the
Transportation Task Team

L. Consumer issues related to mobility barriers

LA proposed CA Mobility Council and Mobility

Task Force, and

LA proposed action plan to establish the Council

and Task Force to implement coordinated
mobility solutions
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Mobility Action Plan (MAP)
Developed by...
¢ LRSPA Transportation Task Team
¢ Subsequent to the Mobility Summit
ith four Goals:
A0U for BTH & HHS Agency coordination
Address restrictive laws and regulations
TContinuity among programs
"Governor’s Executive Order to establish:
*  Califormia Mobility Council

* Mobility Task Force

Second United We Ride grant
warded...

¢ To Caltrans for $50.000

¢ With an additional $74,000 secured from
Caltrans Transportation Planning

¢ To hire a consultant

¢ To implement the MAP
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MAP RFP Workgroup...

¢ Established in August 2006
¢ Made up of diverse constituencies
¢ To draft the RFP Scope of Work

¢ Based upon the MAP Goals

TAP RFP Workgroup...

¢ Met on August 25", September 8", and

September 22nd
¢ Converted MAP Goals into Work Tasks for
RFP Scope of Work

- ¢ Specified contractor deliverables
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REFP Status...

¢ Finalizing RFP
¢ Working with Caltrans Contracts Office

¢ Preparing for advertisement of RFP

Contracting Timeline...

eeks
o]

Approval of RFP -2 w
-p

Advertisement of RF

— 2 weeks
Writing Contract — | week
Contract approval — 1 week

Contract execution — 2 weeks
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Anticipated Project Timeline...

Establishment of Project Advisory
Committee — December 1, 2006
Start - January 1, 2007

Completion - December 31, 2007

How You Can be Involved...

¢ Jom MAP Project Advisory Committee

¢ Jom Transportation Task Team




CONCLUSION

¢ We need to work together to forge
strategic partnerships to coordinate
services

¢ Leveraging California’s resources and
Improving access to our communities at
the same time

¢ Forming the structures necessary to
build a sustainable system which
provides mobility choices for all

Thank You!

Peter Steinert, Interagency Coordination Liaison
California Department of Transportation

Division of Mass Transportation

peter steinert
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Elin Schold Davis
Handouts and Power Point Presentation
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9/16/06 taken from http://www.eldersafety.org/resources/more_about_otac.html

OTAC Supports Older Driver Safety Initiatives for

Occupational Therapists

Article prepared for the Occupational Therapy Association of California (OTAC) Newsletter,
Summer 2005

As Californias baby boomers begin retiring, they will seek ways to maintain their driving
skills and improve their mobility so they can remain active, independent, and vital community
members. Occupational therapists play a critical role in helping older adults achieve these
goals. Therefore, OTAC participates in several new and ongoing statewide initiatives that
support and promote this emerging OT practice area.

OTAC and the Older Californian Traffic Safety Task Force
OTAC has been an active member of the Older Californian Traffic Safety (OCTS) Task Force

for several years. OTAC Executive Director Chuck Strauch and Past President Brenda Collins
serve on the task force, which is a statewide collaborative led by the California Highway
Patrol. The group promotes older driver and pedestrian safety by implementing train-the-
trainer programs, policies, and public information activities.

Building Capacity for California OTs

OTAC also is collaborating on two new efforts by the Center for Injury Prevention Policy and
Practice (CIPPP) and the State and Local Injury Control Section (SLIC) of the California
Department of Health Services. These programs, funded by grants from the California Office
of Traffic Safety, encourage Californias OT's to address driving issues in their practices and
provide them with needed information and training, The programs also seek to build
community support and referral networks that make it practical and profitable for OTs to
address driving issues.

The first of these initiatives involves creating a report that explains the barriers Californias
OT:s face when they try to address driving safety and mobility issues in their practices. The
report will also examine creative solutions and training that help OTs overcome these barriers.
OTAC participated in this project by helping CIPPP organize OT focus groups to gather
information. The report is scheduled to be released by August 2005.

The second program seeks to build capacity by helping Californias OTs, nurse practitioners,
and physicians improve at screening, assessing, counseling, and referring older patients who
may be at high risk for driving problems. Initiatives include:

. developing and promoting educational modules;

. providing trainings throughout California;

. evaluating the current health care systems capacity to address driving safety and
mobility issues;

For additional information see http://www.eldersafety.org A
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9/16/06 taken from http://www.eldersafety.org/resources/more_about_otac.html

. creating an advanced practice certification for California OTs at San Jose State
University; and
. launching a comprehensive website resource (www eldersafety.org) about safe

mobility that provides specific information and online trainings for Californias health care
providers.

CIPPP and SLIC have hired two OTAC members, Brian Monty OTR/L, CHT, and Kimber
Carter-Glick OTR/L, CDRS, DI, to work with them on this initiative. OTAC member Farrell
Sheffield, OTR/L, CDRS, serves on the projects advisory committee.

-In addition to working with OTAC, CIPPP and SLIC have brought together a great team to

move this initiative forward. Participants include San Jose State Universitys Occupational
Therapy Department, the California Association for Nurse Practitioners, and the Preventive
Medicine Residency Program at the University of California San Diego and San Diego State
University.

CarFit Prdgram

Several new national programs also can help OTs get involved in community safe driving
efforts. CarFit is an innovative new program from AOTA, the American Society on Aging,
AARP, and the Auto Club. It provides a service in which trained volunteers and an OT
evaluate seniors in their cars on how well they fit in their vehicles. Some of the issues on the
evaluation checklist include:

. Is the seatbelt on and positioned correctly?
. Is the senior tod close to the steering wheel?
. Can the individual see over the wheel?

After the assessment is complete, the OT can then refer the senior to a specialist for further
evaluation and training, or can recommend simple modifications based on the checklist.

This is just one example of a new community initiative that promotes the OTs role in older
driver safety. This program is currently being pilot tested, but will be available acress the
country in late 2005.

Want More Info?

For more information on any of these programs please visit www.eldersafety.org or contact
CIPPP and SLIC Program Coordinator Patti Yanochko, MPH, at

pyanochko@projects.sdsu.edu or 530-342-6803.

. A member of the Injury Prevention Web family of sites. Copyright ©2005. Funded by
the California Office of Traffic Safety through the Business, Transportation and Housmg
Agency.

For additional information see http://www.eldersafety.org _ B
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Driving and
Transportation

Alternatives for
- Older Adults

Community mobility is an important part of
well-being; it is central to a person’s autonomy,
independence, and sense of worth. For some people,
some forms of transportation, such as driving, become
less safe, and many seniors will need to address the
prospect of using alternatives to driving at some point in
their lives. If one’s access to the community is limited
because driving is no longer an option, it can lead to
depression or isolation, and diminished wellness.
Occupational therapy is recommended to help keep
individuals mobile and independent, helping to ensure
meaningful participation in the community.

Occupational therapy can optimize and
prolong an older driver’s ability to drive safely,
and ease the transition to other forms of transportation
if driving cessation becomes necessary. By identifying
strengths as well as physical or cognitive challenges,
occupational therapists can evaluate an individual’s
overall ability to operate a vehicle safely and
recommend assistive devices or behavioral changes to
limit risks. Driving cessation is a last resort, and older
drivers can often experience a graduated transition
from driving to using other forms of transportation.




Occupational therapists are experts in
addressing the essential and everyday activities

~ of daily living (ADL). Occupational therapists are

trained to analyze the demands of an activity, to assess
performance skills, and to identify the appropriate
match of demands and skills to achieve optimal
outcomes. These therapists are trained to assess
cognitive, visual, perceptual, psychosocial, and motor
aspects of performance and tailor intervention plans

to the individual. Occupational therapists also have
the knowledge needed to recognize the impact of
medical conditions and the aging process on driving
performance.

Following a tradition of taking a holistic view of the
individual in his or her environment, occupational thera-
pists offer a continuum of services related to communi-
ty mobility, from evaluation of driving performance,
through counseling and support for lifestyle changes, to
maintaining independence and quality of life.

Occupational therapists address driver safety
and alternative transportation options in a number
of ways:

& Occupational therapists identify driving as an
instrumental ADL and consider the impact of aging
and disability on engagement in the daily activities of
their clients. Occupational therapists assess vision, per-
ception, cognition, and motor performance. Therapists
in a variety of settings may determine that clients
haveneeds specific to driving and then refer client to
driving rehabilitation programs as appropriate.

-1 Occupational therapists with specialized training in
driver rehabilitation may administer comprehensive
driving evaluations, which include both a clinical
and an on-the-road component. The driving evalua-
tion allows the therapist to make recommendations

about strategies, equipment, and training to improve

driving safety and overall health and well-being.

4

Specially trained
occupational
therapists can
perform on-road

. driving evaluations.

Intervention after a clinical driving , ,

assessment can include a number of skill-building,

behavioral, and adaptive approaches to keeping the

individual mobile, including:

I Recommendations for adaptive equipment to
compensate for age-related changes and allow
continued driving.

Counseling to establish a graduated driving
transition plan.

Training to enhance and prolong driving
independence.

1% Identification of alternative transportation options
to optimize community participation.

With good driving skills and safe driving habits, older drivers
can continue driving with minimal remediation.

For more information: The American Occupational
Therapy Association (AOTA) offers a Web site dedicated to
providing the public and health professionals with useful,
timely information about older-driver safety and related
resources. To learn more, visit AOTA’s “Occupational
Therapists & Driving” microsite, www.aota.org/olderdriver.
The American Occupational Therapy Association is the
professional society of occupational therapy, representing
nearly 40,000 occupational therapists, occupational therapy
assistants, and students working in practice, science, )
education, and research.

AOTA

The American Occupational Therapy Association

4720 Montgomery Lane
Bethesda, MD 20814-3425
301-652-A0TA (2682)
www.aota.org

Occupational Therapy: Skills for the Job of Living

Copyright 2004 American Occupational Therapy Association. All rights
reserved. This material may be printed and distributed without prior
written consent.
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Safety Panel: The Role And
Contribution Of Occupational
Therapy In Helping Older
People Drive Safer Longer

Elin Schold Davis OTR/L, CDRS
American Occupational Therapy Association
escholddavis@aota.org
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“Drive Safer Longer”
< Majority “self-limit”
— Relies on awareness
< Highest risk group
— Aging PLUS Medical Conditions
~ Relies on identification and awareness

- Goal to address impairment and
optimize mobility
— Seniors have increased risk of injury in a
crash

"Role Of Occupational Therapy

« ldentify the impairment
- Screening and Assessment
< Correlate the impairment to driving
-~ Function
~ Individual goals
* Provide intervention
— Remediate
- Compensate
- Adapt
- — Transition to an appropriate alternative

- Caregiver training (passenger, strategies for
dementia)




Within The Healthcare Setting

< Medical conditions correlated to risk
- Educate “failure to warn”
— Example: post cardiac event - impact of
medications and fatigue on driving
< Need to address driving risk
-~ Educate staff
-~ “connect the dots”

< Public outreach and broad educational
initiatives

ducation, Referral & Evaluation

< Address the impairment and refer
— Identify risk to driving
~ Timely referral to physician or appropriate service
+ Treat the impairment and refer
— Optimize driving sub-skills
-- Timing or referral to specialist
< “when to evaluate for driving”
« Risk of “too soon”

- Evaluate driving competence (Specialist)
~ Impact of “Impairment” on driving competence

~ Decision based on medical criteria or
comprehensive assessment
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Comprehensive
Driving Evaluation by
Driver Rehabilitation Specialist

< Evaluates driving competence

¢ Current “gold standard” involves two
components: clinical PLUS on road

< Recommendations based on
Individualized assessment of
performance in driving context

* The American
Oczupational Therapy
SR LR Association, fnc

Outcome Of A Comprehensive

Driving Evaluation
< Continue driving
‘‘‘‘‘ Education .
« Address the impairment through treatment
- Optimize the impairments ‘
« example: flexibility, Range of Motion, speed of processing
« Address the impairment through adaptation
~ Strategy |
= route that avoids left turns
-~ Equipment
+ raised seat cushion & pedal block or hand controls
= Cease and transition
- Tie recommendation to impaired performance
- Cessation strategies for caregivers
- Address mobility needs and appropriate alternatives

% The American
Occupational Therapy
o . o— R350C1AtION, INC,

Associat
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Need For Increased Capacity

 Driver rehabilitation services

< Occupational therapy programs

— Educating occupational therapy
programs to address mobility

- Driving as an Instrumental Activity of
- Daily Living (IADL)
- Develop referral pathways

* The American
n Ocxupational Therapy
e oo Sa— clatlon, fnc.

Associal

Need For Increased Capacity

*OTAC and CIPPP partnered
to produce a report on the
Occupational Therapy (OT)
driving program network in
California.
*surveys of OTs to identify
driving programs and OTs
trained in driving/mobility
*Major findings: 24
programs throughout
California

Number of Programs
o

zazi R |
4
7

© The American
An I A Occupstional Therapy
S & T2 Associatlon, Ine




'Need For Increased Capacity

Proposed solutions included:

*Increase availability of specialist-level trainings
*Build capacity of the occupational therapy field to
address driving

*Targeted public information to encourage seniors
and their families to seek occupational therapy
services for driving and mobility concerns

* The Am’h,a
AOTA Ei5nen,
L, Inc.

Need For Increased Capacity

Barriers to increasing the number and
utilization of OT driving programs in California:
-Limited accessible, affordable training for
Generalist and Specialist occupatuonal therapy
programs

*The economics of establishing and malntammg a
driving rehabilitation program

sLack of support from facilities to address driving
due to limited knowledge and awareness of this
emerging need

v The American
A\ oeoma i
tatlon




| Need For Increased CapaCIty

*AOTA Older Driver Microsite
www.aota.org/olderdriver

*Resources and links
*Specialists directory (national)

«California Occupational Therapist Locator
*hitp://www.eldersafety.org

Education
*On-line course
Publications (books, articles)
*Resource links

'ﬂle A m ium
AOTA Ei,

Need .Fo’r Increased Capacity

*OTAC, SJSU and CIPPP have partnered
to develop a 2-day training program for
occupational therapists on understanding
and evaluating the older driver

*The first training was held at SJSU in April
2006 and a second will be held in the late
winter/early spring of 2007.

*For more info visit: www.eldersafety.org

Aml‘ ican
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SPEAKER HANDOUT

Dominick Albano
Power Point Presentation
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American ;

Society | Older Driver Safety

on Aging -

An Overview of CarFit and DriveWell
Community Resources and Professional Training

Senior Safe Mobility Summit
Older California Traffic Safety Task Force
Hyatt Regency Newport Beach

Presented by Dominick Albano
Vice President of Marketing & Development
American Society on Aging
October 26, 2006

Project 2016 Netion
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-2 About ASA
American |
Society |
on Aging

Mission

» The American Society on Aging is a professional
association that develops leadership, knowledge, and
skills to address the challenges and opportunities of a
diverse aging society.

Network

* National Board of Directors, Constituent Group
Leadership Councils, Editorial Boards, Committees and
Special Project Advisory Groups

* More than 10,000 members, conference attendees and
publication subscribers

+ Currently over 40 full-time and part-time staff

ASA Programs

American /

Society
Lakeui 8 Publications Education and Training

+ Aging Today + Joint Conference of ASA-
- bimonthly newspaper NCOA

* Generations — Largest national gathering of
~ quarterly journal more than _4000 attend.ees

+ Constituent Group * Autumn Series on Aging

Newsletters ~ Regional trainings for service
providers

— quarterly newsletters

+ ASA Connection Web Seminars

— Live and recorded distance

— monthly e-newsletter learning
* ArticleSearch + Community-based
— online database — Grassroots training on special
initiatives
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American
Society

About DriveWell

DriveWell is a comprehensive information
program designed to:

Promote community conversations that can lead to
increased driver safety and more transportation
choices for adults ages 65 and older;
Encourage older drivers to change when and how
they drive;

Prompt older adults to use alternative forms of
transportation;

Stimulate communities to assess the need for and, if
needed, offer more transportation.

American’
Society 4
Aping |

DriveW ell Goals

The DriveWell Toolkit developed by

ASA and funded through the National
Highway Traffic Safety Administration is
a stand-alone, turn-key program on
older driver safety and mobility.

More at www.asaging.org/drivewell
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DriveWell Program

1. Provides technical assistance through trained
experts and community leaders in an
ongoing capacity

2. Offers the latest information desseminated
through the experts and community leaders
on resources, research, and promising
practices in older driver safety and mobility.

3. Serves as the hub for experts and local
leaders to share outreach and teaching
experiences with local professionals.and
older adults and their loved ones.

American |

Society -
Aoi

DriveWell Toolkit

DriveWell Toolkit includes:

« Background on physical and mental changes in
older adults that affect driving

« Health messages to assist older adults to
remain driving fit

« Skills to work with local collaborative
organizations and media

« Overview of materials including local and
regional resources
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American |
Society 3
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About CarFit

CarFit, a new ASA program, will be officially
launched in May 2007. ‘
Developed in collaboration with AAA (American
Automobile Association), AARP and AOTA
(American Occupational Therapy Association)
Utilizes trained event coordinators and health
professional who work with individual drivers at
scheduled events

American |
Society -+

CarFit Goals

Helping mature drivers find their perfect
fit, the community- based program
provides: - :

The opportunity to check out how well their
personal vehicles “fit” them.

Information and materials for community-
specific resources and activities that could
make their vehicles “fit” better, enhance their
safety as drivers, or increase their mobility in
the community. '
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American §
Society

A

CarFit Examples

CarFit reviews twelve key areas including:

1. Knowing how to properly adjust one’s mirrors can
greatly minimize blind spots for drivers who may wish
to change lanes.

2. Good foot positioning on the gas and brake pedals is
important. If the driver is reaching with his or her toes
to press on the pedals, it can cause fatigue in onels
leg and slowed reaction times.

3. Drivers run a risk of serious injury if they are sitting
closer than 10 inches to the steering wheel.

B American’

Society

A

CarFit Program

Create an event in your community

« CarFit events are conducted in
communities by event coordinators and
professionals, usually in conjunction with
health care professionals such as
occupational therapists.

e Event coordinators organizing and
‘managing events must go through a
training provided by a certified
instructor.

e Learn more www.asaging.org/carfit

§f‘f’“°* s‘“
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Future Planning

* This yeai', the group of about 76 million
Boomers (born between 1946-1964) will
turn 60 years old.

+ Active retirement trends show continued
work and living in urban and suburban
setting.

» Older adults prefer to be need health
and human service “hubs” served by
reliable public transportation.

m
American

Society
on Aging

Related Resources

Resource Tools on the Internet

« Atthe Crossroads: A Guide to Alzhevmers Dementia and

Driving :

. Bra||Ie Instrtute

RoadWise Review
Drlvmg DeCISlonS Workbook

A A AL LAA A A LA AL A A A A A A A A R A A A L R R X R X ERERFFNYREEXK K 4
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American
Society
on Aging

Related Resources

Internet sites of interest
. National Highway Traffic Safety Administration

. Natlonal Assocnatlon of Area Agencxes on Aging

s e on Fodcion b s

. AAA Foundation for Traﬂ" ic Safety

A

Sanlgrdrivers,

AAA (Motor Clubs) ;

American |
Society
on Aging

. lTNAmenca

Related Resources

. Amerlcan Occupatlonal Therapy Assocuatlon

{-:s'a'it" RoiE “( %f o R/% Vi

«  Community Transportatlon Assocnatlon of Amenca

(CTAA) ©

. Easter Seals Pro;ect'ACTION




ADINTIONAL RESOURCES
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1. Atthe Crossroads: A Guide to Alzheimer’s Disease, Dementia & Driving*
http://www.thehartford.com/alzheimers/brochure.html

2. We need to talk...Family conversations with older drivers
http://www.thehartford.com/talkwitholderdrivers/brochure/brochure.htm

3. USDOT (2003).Safe Mobility for a Maturing Society: Challenges and Opportunities.
Washington, DC: US Department of Transportation (download PDF version)
http://ostpxweb.dot.gov/policy/Safety%20Energy%20Env/Safe%20Mobility/index.html

4. Volunteer Driver Turnkey Kit (see next page 26A - 26B)
Developed by The Beverly Foundation (Pasadena, CA) and TRIP (Riverside, CA) September 2005
http://www.beverlyfoundation.org/turnkeykit/evaluation_kit/5As_calculator_transit.pdf

*Copies can be ordered free of charge.

. ' ' _ '
(
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Planning Implementation Evaluation

A 5. A4°S “Senior Friendliness” Evaluation Strategy
for

Public and Paratransit Services

- Trends in the past century reveal a growing reliance on community-based services as
people age, in part because of the fading networks of extended families and friends that
traditionally provided support for the elderly. Community transportation, in particular,
can be critical to older adults who have limited their driving or have stopped driving
altogether. However, it is the degree of “senior friendliness” of the transportation option
that will determine whether transportation enables seniors to experience a sense of
independence, to get where they need to go, or to enjoy an acceptable quality of life.

In 2000, following extensive focus group and survey research with senior drivers,
seniors who were no longer driving, and caregivers concerned about senior mobility
and transportation, the Beverly Foundation identified the “5 A’s of Senior Friendly
Transportation”. Subsequent research conducted by the Foundation and policy and
program initiatives of government and non-profit agencies at the national state and
local level have further deéfined the 5 A’s and have adapted them as criteria for
standards in senior transportation. The criteria focus on the five key factors below. :

Availability (transportation services that are available to seniors)
Acceptability (transportation services that are acceptable to seniors)
Accessibility (transportation services that seniors can access)
Adaptability  (transportation services that can be adapted to senior needs)

Affordability  (transportation services that are affordable for seniors and
the community)

Adopting this set of criteria can provide a framework for ensuring the “senior friendliness” of a
transportation service, regardless of who sponsors it, who supports it, or who acts as the
service provider. Such criteria also can serve to establish a baseline for measuring the
effectiveness of coordination efforts and can provide benchmarks that help move coordination
initiatives forward. Specific factors important to each of the 5 A’s are included in the “Senior
Friendliness Evaluation Guide” on the back of this page.

Developed by The Beverly Foundation (Pasadena, CA) and TRIP (Riverside, CA)
September 2005




A “Senior Friendliness” Calculator
-For Public and Paratransit Services

The 5 A’s of Senior Friendly Transportation have been refined as criteria for use by transpor-
tation services in making a preliminary judgment as to their senior friendliness. To initiate
your review, check each of the factors below that are represented within your volunteer driver
program. Each check equals one point. When you have completed your review, add. up
your score and look at the scoring key at the bottom of the page to know where you are on
“the road to senior friendliness.”

Availability : The Transportation Service....

provides transportation to seniors

can be reached by the majority of seniors in the community
provides transportation anytime (day, evenings, weekends, 24/7)
can take riders to destinations beyond city & county boundaries
maintains organizational relationships with human seivice agencies

Acceptability: The Transportation Service...

uses vehicles that are easy for seniors to access

offers “demand response” with no advance scheduling requirement
provides driver “sensitivity to seniors” training

adheres to narrow “window of time” for home and destination plck up
ensures cleanliness and maintenance of vehicles

Accessibility: The Transportation Service...

can accommodate the needs of a majority of elders in the community
has information program for improving senior transportation knowledge
can provide “door thru door” transportation when needed

can provide services to essential and non essential activities

can link seniors with “more appropriate” transportation options

Adaptability: The Transportation Service...

can provide services to essential and non essential activities

can provide multiple stop trips for individual passengers

can access vehicles to accommodate wheelchairs and walkers
maintains a policy of “adapting the system to meet needs of seniors”
undertakes annual senior customer survey for service improvement
Affordability: The Transportation Service...

offers reduced fares (or free transportation) to senior passengers
secures funding specifically to support senior transit services

offers opportunity to purchase monthly pass instead of paying cas
offers options for purchasing tickets by mail or the internet

uses volunteer drivers to reduce costs for providing “extra” services

Total ( Possible Score = 25)

The Road to Senior Friendliness

0 5 10 7 15 20 25
Just Out of On the Chugging .Good Senior
Starting the Garage Road Along - Show Friendly

Developed by The Beverly Foundation (Pasadena, CA) and TRIP (HlverSIde CA)
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HIBITORS

Automobile Club of Southern California

Contact: Patrice Frazier
3333 Fairview Road, A-131
Costa Mesa, CA 92606

(714) 885-2304
frazier.patrice@aaa-calif.com

California Department of Insurance
Contact: Linda Yarber

Consumer Education & Outreach

300 South Spring Street, South Tower

Los Angeles, CA 90013

(213) 346-6344

Yarberl@Insurance.Ca.Gov

California Department of Motor Vehicles, Office of Driver Safety

Contact: Nettie T. Moran

16735 Von Karman Avenue, Suite 110
Irvine, CA 92606

(949) 440-4414

nmoran@dmv.ca.gov

California Highway Patrol
Contact: Jason Jared

2555 First Avenue

Sacramento, CA 95818

(916) 657-7222
JLJared@chp.ca.gov

28



PANEL 1: QUESTION CARD

N .
Question related to:

R et ol L A R W

(subject matter)
Please print your question clearly.

Contact Information:

~ PANEL 2:QUESTION CARD

~
-

Question related to:

(subject matter)
Please print your question clearly.

Contact Information: _’ O&r@’ém
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PANEL 3: QUESTION CARD

al N
Question related to:

(subject matter)
Please print your question clearly.

Contact Information:
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Question related to:

. (subject matter)
Please print your question clearly.

Contact Information:
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Annex F

Educational Materials
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